YTBepKaeH

baHkom Poccum

(MpoTtokon

N KOHN-22 o1 22 uioHa 2017 r.)

BA30BbIA CTAHOAPT
3ALLMTBI MPAB U UHTEPECOB ®U3UYECKUX U IOPUANYECKUX
UL, - NONYYATENEN ®UHAHCOBbBIX YCNYT, OKA3bIBAEMbIX Y1EHAMU
CAMOPETY/INPYEMbIX OPTAHU3ALUA B COEPE ®PUHAHCOBOTO PbIHKA,
OBBbEAUHAOWMX MUKPODUHAHCOBbLIE OPFAHMU3ALUU

Hactoawwmin 6a3oBbli CTaHAAPT 3aWMUTbl NPaB U UHTEPECOB PU3UYECKUX U IOPUANYECKUX NNULY, -
nosay4yatenen GUHaAHCOBbLIX YCAYr, OKa3blBAEMbIX YSIEHAMW CaMOPEryIMpyeMbIX OpraHu3aunii B chepe
$MHAHCOBOrO pblHKA, 06beaMHAWMX MUKPObUHAHCOBbIE oOpraHusauuun (ganee - CraHgaprT),
pa3paboTaH B COOTBETCTBMMU CO CT. CT. 4, 5 PepepanbHoro 3akoHa ot 13 mtona 2015 roga N 223-d3 "O
caMopery/impyemblx opraHusaumsax B chepe puHaAHCOBOTO pbiHKA", PegepasibHbIM 3aKOHOM OT 2 UIOAIA
2010 roga N 151-®3 "O MMKpPOPWHAHCOBOM AEATE/IBHOCTU N MUKPOPMHAHCOBBLIX OpraHusaumax",
YKasaHuem baHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeyHe ob6sa3aTesbHbIX 415 Pa3paboTKu
camoperyimpyembiMM  opraHusaumsamm B cdepe  GUMHAHCOBOTO  PbiHKA, 06begUHAWUMU
MWKPOPUHAHCOBbIE OpraHM3aumnu, KpeguTHble NOTPebUTENbCKME KoonepaThBbl, 6a30BbIX CTaHL4APTOB U
TPeboBaHUAX K UX COAEPMKAHUIO, a TaKKe NnepeyHe onepaumnin (coaep’kaHMU BUAOB AEATENbHOCTM) Ha
OMHAHCOBOM  pblHKE, MOANEXAWMX CTaHO4APTU3aUMKM B 3aBMCMMOCTM OT BUAA AEATENIbHOCTU
dnHaHCOBbIX opraHM3auuii”, YKasaHuem bBaHKa Poccum ot 3 deBpans 2016 roga N 4278-Y "O
TpeboBaHUAX K copepraHuto 6a30BOro CTaHZApTa 3aWuTbl NPaB W MHTEpPecoB OU3MYECKUX W
IOPUOMYECKMX NUL, - Mony4vaTeneil GUHAHCOBBIX YCAYr, OKa3blBaEMbIX YJIEHAMW CaMOperyampyembix
opraHusaunn B coepe PUHAHCOBOIO pPbIHKA, OOBEAMHAOWMX MWUKPOPUHAHCOBbIE OpraHusaumu.
Hactoawuit CraHpapT onpegenseT OCHOBHble MPUMHUMMALI B 061acTM 3awmMTbl NpaB U WMHTEPECOB
nosyyateneir UHAHCOBLIX YCAYr W YyCTaHaBnMBaeT TpeboBaHWMA, KOTOPbIMM MUKPOOMHAHCOBAS
opraHuM3aumMa  [O/KHA  PYKOBOACTBOBATbCA B MPOLECCEe  OCYLEeCTBAEHUA  MUKPODUMHAHCOBOW
[eATeNbHOCTH.

fnasa 1. O6uWMe nonoxKeHus
CraTba 1. Mpeamet perynnposaHua n cbepa npumeHeHma HacToawero CtaHaapTa

1. Hactoawmin CtaHgapT NPUHAT B Lenax:

1) obecnedyeHna cobnogeHMA MPaB M 3aKOHHbIX MHTEPecoB nosydyateneir GUHaAHCOBLIX YCAYT,
OKasblBaeMbIX MUKPOPUHAHCOBLIMM OpraHU3aLnaAMM;

2) npepynpexaeHus HeAoOpPOCOBECTHbIX MPAKTUK  B3aMMOLENCTBUMS  MWUKPOGDUHAHCOBbIX
OopraHusauuii c noayyaTensiMmm GuHaHCOBBIX YCAYT;

3) noBblWweHNs WUHGOPMALMOHHOM OTKPBLITOCTU PbIHKA MUKpodMHaAHCUMpOBaHMA B Poccuitckol
denepaumn, a TaKkKe MOBbIWEHUA YPOBHA (UHAHCOBOW rPAMOTHOCTM U WMHGOPMUPOBAHHOCTU
nonydyatenein GUHaAHCOBLIX YCAYr O AEATENIbHOCTY MUKPOPUHAHCOBbIX OpraHMU3aLmii;

4) noBbllleHMA  KayecTBa  GUHAHCOBbLIX  YCAYr, OKa3blBaeMbIX  MWUKPOGUHAHCOBLIMM
OpraHn3aunAMM, a TaK¥Ke co34aHuA YCAoBUN Ana 3GHEKTUBHOMO OCYLLECTBIEHNA CaMOpPEryNpyeMbIMU
opraHusaumamm B cdepe GpUHAHCOBOrO pbiHKA KOHTPOAA 33 AEATE/NbHOCTbIO MWKPOPUHAHCOBLIX
opraHusaumii.

2. CTaHAapT OCHOBbIBAEeTCA Ha HOPMax 3aKoHoAaTebcTBa Poccuinickont Pepepauuu.

3. CTaH,EI,apT obAsaTeneH K npUMeHeHUo MVIKpOd)VIHaHCOBbIMVI opraHnsaumaAmMmmn BHe 3aBUCMMOCTU
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OT WX YNEHCTBA B CamMOPEryaMpyemMoin opraHu3aumMm M AenCTBYeT B 4acTu, He npoTMBopevalleit
3aKoHoaaTenbcTBy Poccuiickoit ®eaepaumn, BKAKOYaA HOPMaTUBHbIE akTbl baHKa Poccuu.

4. MuKpooUuHaHCOBaa opraHusauma o6s3aHa BKAYATb B AOrOBOP C TPETbMM JINLOM,
AENCTBYIOWMM MO MOPYyYEeHUIO, OT MMEHM M 33 CYeT TaKON MMKPOPWUHAHCOBOM OpraHUsaumm,
NON0XKeHUA, 06A3bIBalOLLME TaKoe TpeTbe Lo cobaoaath TpeboBaHMA HacToawero CtaHaapTa.

5. MuKpoduHaHcoBas opraHmsaumsa obasaHa obecneuynTb cobaogeHne TpeboBaHMIA HacToALLErO
CTaHZapTa TPETbUM JIMLOM, LEWCTBYIOWMUM MO MOPYYEeHUI0, OT UMEHM M 33 cY4eT MUKPOPUHAHCOBOM
OpraHusaLun, B TOM YACe Ha OCHOBAHMM IPaXK4aHCKO-NPaBOBOroO AOroBOPa UAWN JOBEPEHHOCTY.

CratbAa 2. OCHOBHbIE NOHATUA, ncnosibdyemble B HaCToALLEM CTaHp,apTe

Ana LI,EI'IEI‘/JI HacToAlwero CTaH,a,apTa MCNosb3yrTCA cneayrowme OCHOBHbIE MOHATUA!

1) NMYHBIN KabuHEeT - MHPOPMALMOHHDBIN Pecypc, KOTOPbIN pasMeLleH Ha opuUManbHOM caiiTe
MUKPOODUHAHCOBOW OpraHusaumu, MO3BOAAOWMA noaydaTento GUHAHCOBOM ycayrm noay4datb
nHdopMmaumio 06 UCNONHEHUN UM CBOMX 06sA3aHHOCTEN No AoroBopy 06 oKasaHUM GUHAHCOBOM ycayru,
a TaK»Ke B3aMMOAENCTBOBaTb C MUKPOPUHAHCOBOM OpraHM3aLmeit nocpeacTBoM obmeHa coobLEeHMAMM
C Ucnosib3oBaHMemM MHGOPMALLMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "UHTepHeT";

2) obpallueHne - HanpaBieHHOe B MUKPOPUMHAHCOBYIO OpraHM3aumio nonydatenem GpuHaHCOBOM
ycnyru, npeacraButenieM  nony4yatena  ¢uHaHcoBOW  ycayrM, bBaHkom  Poccum  MAM MHbIM
YNO/IHOMOYEHHbIM OPraHOM WMAW NULLOM B NMUCbMeEHHON dopme Ha BymaxkHOM HocuTene AW B BUAE
3N1eKTPOHHOTO OOKYMEHTa 3asAB/eHue, Kanoba, npocbba UAM NpeaioXKeHWe, Kacaloleecs OKasaHusA
MUKPODUHAHCOBOW opraHusaumein GUHaAHCOBbIX YCAYT;

3) oHNaltH-3aem - A0roBOP MMKPO3alima, 3aKAYEHHbIA C UCMOJ/Ib30BaHMEM UHPOPMALIMOHHO-
TENEeKOMMYHMKaUMOHHOM ceTh "UHTepHeT" AU MHbIM pa3peLleHHbIM 3aKOHOM cnocobom, Mpu KOTOPOM
B3aMmogencTeme noayyatena GUHaHCOBOM yCAyrM ¢ MUKPODUHAHCOBOW OpraHM3aLmelt ocyLecTBAseTCA
ANCTAHUMOHHO, M CyMMma 3alima Mo KOTOPOMY npefocTaBiaeHa nosyyatento GpuHaHCOBOM yCayrn B
6e3HannyHoMn dopme (BKAOUYasA NepeBoa AeHeXKHbIX CpeacTs 6e3 OTKPbITUA cyeTa);

4) oduumanbHbIN  CaUT MUKPODMHAHCOBOW OpraHMsaumm - cant B WHOOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOMW  ceTn  "UHTepHeT", coaepxawuii uHGOpmMaumilo O  AOeATeNbHOCTU
MWKPOPUHAHCOBOM OPraHM3aLMn, SNEKTPOHHDLIA afpec KOTOPOro BKAOYAET JOMEHHOE MMSA, NPaBa Ha
KOTOpPOE NpuHagneaT MUKpOoPpUHaAHCOBOM opraHM3aLmu;

5) nonyyatens ¢uHaHcoBoW ycayru - GpusMyeckoe AMLO (B TOM 4YMCIe 3aperucTpupoBaHHoe B
KayecTBe MWHAMBUAYANbHOIO MpegnpuHUMmMmaTens) WauM opuandeckoe auuo, obpatusweeca B
MWKPODUHAHCOBYIO OpPraHM3auMio C HamMepeHMeM MOoJy4uTb, MNOJyvalolee WAM MoJyymBlUee
¢dnHaHcoBylo ycnyry;

6) POS-MUKpo3aem - AeHexKHble cpe/icTBa, NpeaocTaB/ieHHble MUKPOPUHAHCOBOM opraHusalmen
nosiyyaTento GUHaHCOBOW YCAYrM Ha OCHOBaHMM AOroBopa MUKpo3alima 6e3 obecneyeHUa UCNONHEHUA
06A3aTeNbCcTB MO TakoOMy AOroBOpy B cyeT oniaTbl ToBapa (paboTbl, ycayrn) nocpeacTtsom
nepeyYucneHnsa TaKuMX AeHeXHbIX CPeacTB MUKPOPUHAHCOBOM opraHusauuen Ha 6aHKOBCKUIA cuyeT
npogasua (McnonHuTens) Toeapa (paboTbl, ycnyru);

7) pecTpyKTypu3auma 3af,0/KEHHOCTU - pelleHne MMKPOUHAHCOBOW OpraHM3aummn B OTHOLIEHUN
33[0/3KEHHOCTM nonydaTena GUHAHCOBOW YCAyrM, BAeKyllee M3MeHeHue nopsaka U (Mam) cpoka
BO3BpaTa U (MAKM) pasmepa 3a40/KEHHOCTM, B TOM UYMCAE MONHOE WMAM YacTUUYHOE MPOLLEHUE CYMMbI
OCHOBHOrO A0/ra M (MAK) HAYUCAEHHbIX MPOLEHTOB, YMEHbLUEHWE WAU HENPUMEHEHWE HEeyCTOMKU
(wTpada, neHn) 3a HecBOEBPEMEHHbIN BO3BPAT CYMMbI 3aiimMa (B TOM YMCie MUKPO3aiiMa), paccpoyka u
(nnK) oTcpouKka nnatexa, 0TKa3 OT MPUMEHEHMUA MepP MO B3bICKAHMIO 3a40/IXKEHHOCTH 6e3 ee NpoLLeHNs;



8) camoperynnpyemas opraHusaumsa - camoperynmpyemas opraHusaumsa B coepe ¢uHAHCOBOro
pblHKa, o0bbegMHAWAA MWUKPOPUMHAHCOBbIE OpraHM3auuuM, [OENCTBYHOWAA B COOTBETCTBUM C
depepanbHbiM 3akoHoM oT 13 uiona 2015 roga N 223-03 "O camoperynmpyembix opraHusaumax B
cdepe GMHAHCOBOrO pbIHKA";

9) duHaHCOBbIE YCAYIU - YCAYIM NO NPeaoCTaBAEHMI0 MUKPO3aliMOB noaydYaTenam GUHaHCOBbIX
YCAYr 1 (UAK) NPUBNEYEHUIO AEHEKHbIX CPEACTB MO AOrOBOPAM 3aiiMa OT PU3MUECKUX 1L,

MHble MOHATUA W TEPMWHbI TPaXKAAHCKOro W ApPYrux oTpacneil 3akoHogaTtenbcTBa Poccuiickoi
denepaumn, nucnonbsyemble B HacToAwem CTaHAapTe, NPUMEHSIOTCA B TOM 3HAYEHUM, B KAKOM OHM
MCMOb3YIOTCA B 3TUX OTPAC/IAX 3aKOHOAaTeNbCTBa Poccuiickon ®eaepaunn.

Mnasa 2. NMpaBuna npegocTaBaeHns MHGoOPMaLMM NosyyaTento
¢drHaHCcoBOM ycayrm

Cratba 3. MuHUManbHbIA 06bemM WMHPOPMALMKM, NPEeSOCTaBAAEMOM MosyyaTento PpUHaAHCOBOM
ycayrm

1. B MecTax OKasaHMA OQWHAHCOBbLIX YCAyr, B TOM uucie Ha oduuManbHOM caiTe
MUKPODUHAHCOBOW OpraHnsaumm (B ciyyae ecam MUKpPodUHaHCOBaAA AEATENbHOCTb OCYLLECTBAAETCA C
MCNONb30BaHNEM MHOPOPMALMOHHO-TENNEKOMMYHMKAUMOHHOM ceTu "UHTepHeT"), MUKpoduHaHcoBas
opraHusauma obsasaHa pasmelLaTb caeaytoLLyo MHopmMmaLmio:

1) nonHoe u (NpPU HaAMUYMK) COKpaLLEHHOE HauMeHOBaHWE MUKPOGUHAHCOBOW OpraHM3auuu,
agpec MMKPOOMHAHCOBOW OpraHM3auMu B Npegenax Mecta ee HaxoXKAeHua, agpeca 060cob6neHHbIX
noapasaeneHnin MMKPoGMHAHCOBOM OpraHn3aLUmn, Pexmm paboTbl MUKPOOUHAHCOBOKM OpraHM3aumm u
ee 060cobsieHHbIX MNogpasgeneHuii (PacnonoXKeHHbIX MO MEeCTy HaxOXAEHWSA COOTBETCTBYHOLLENO
060cobneHHOro noapasaeneHus), KOHTaKTHbIA TenedoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C
MWKPOGUHAHCOBOM oOpraHusaumein, obduuManbHbii CalT  MWUKPOPUHAHCOBOM oOpraHM3aumm (3a
WCK/IIOYEHWEM C/ly4aeB, Korga Hasauume oduumanbHOro caiiTa He ABnsetca o06A3aTenbHbiM),
MHbOopPMaUMIo 06 UCNOIb3yeMOM MUKPOGUHAHCOBOM OpraHmn3aumneit ToBapHOM 3HaKe (Mpu Hananuum), o
daKTe npueaeYyeHna MUKPOPMHAHCOBOM OpraHmU3aLmern K oKasaHulo GUHAHCOBbIX YCAYr TPEeTbero Anua
Ha OCHOBaHMM TPaKAaHCKO-NPaABOBOro AOroBOPa WAW [AOBEPEHHOCTH, O PErucTpauMoHHOM Homepe
3anmncu IPUANYECKOro MLUa B rocy4apCcTBEHHOM pPeecTpe MUKPOdUHAHCOBbLIX OpraHn3aLnii, o YneHcTBe
B Camoperyampyemom opraHusaumm (Bkatoyas uvHPopmauuio O jJate npuema B YfeHbl
camoperyampyemon opraHusauum), o6 MCKAOYEHUM U3 caMoperyinpyemoln opraHusaumnmn (Bkawo4as
MHGOpMAUMIO O [aTe WCKAYEHUA W3 Y/IEHOB CaMOPEry/Mpyemol OpraHusaumn), a TaKKe TeKCT
HacTosiwero CTaHAapTa;

2) 0 GUHAHCOBBIX yC/ayrax U AONOJIHUTENbHBIX YCayrax MMKPOGUHAHCOBOW OpraHM3auuun, B TOM
yMc/e OKasblBaeMblIX 3a A0NONHUTE/IbHYIO NAaTy;

3) 06 yCTaHOBNEHHOM B MMUKPOPMHAHCOBOW OpPraHM3aLUMM MOPAAKE PasbACHEHUA YCAOBUIA
[Or0BOPOB U MHbIX AOKYMEHTOB B OTHOLIEHUM GUHAHCOBOM YCYrM, KOTOPYIO NosyyYaTenb GUHAHCOBOW
YCAYTM HAMEpeH MOJy4YMTb, @ TaKXKe O /nue, OTBETCTBEHHOM 33 NPEAOCTABNEHME COOTBETCTBYHOLLMX
pa3bsACHEHWN;

4) 0 pMUCKax, CBA3AHHbIX C 3aKNOYEHMEM W UCMOSHEHMEM noaydatenem GUHAHCOBOWM YCAyru
ycnoBuin gorosopa 06 oOKasaHMM (UHAHCOBOW YCAYrM, M BO3MOXKHbBIX HEraTMBHbIX (GUHAHCOBBIX
nocneacTBuAX MNpu WMCNOb30BaHWM GUHAHCOBOM ycnyru (Bblgaye noTpebuTenbcKoro 3arkima vam
NPUB/IEYEHUMN AEHEKHbIX CPEACTB GMHAHCOBOW OPraHM3aL/Mein) cornacHo NyHKTY 2 HACTOsLLeN CcTaTbh;

5) o npaBax nosnyyaTtensa UHAHCOBOM YCAYTM MPU OCYLLECTBJAEHMM MpOLEeaypbl B3biCKaHUA
NPOCPOYEHHOW 3a40/1KEHHOCTH;
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6) o cnocobax 1 agpecax Ana HanpasaeHUs obpaleHui noaydatensimm GUHAHCOBbLIX YCAYT, B TOM
yncae 0 BO3MOXKHOCTM Hanpas/ieHna 06palleHnii B camoperyanpyemyto opraHmsanmio u 8 baHk Poccuu;

7) o cnocobax 3aWuMTbl Npas noayyatens GUHaAHCOBOW YCAyrK, BKAOUYAA MHOOPMALMIO O HAUYMK
BO3MOHOCTU M cnocobax gocyae6bHOro yperyiMpoBaHus cnopa, B TOM YMcC/ie o npoueaype meavaumm
(MpW HaNMYMKM COOTBETCTBYIOLLENO YC0BMA B AOrOBOpax 06 oKasaHMM GUHAHCOBBIX YCAYT).

2. MuKpoduHaHcoBaa oOpraHMsauma npeaocTasnfer MHGOPMaUMIO O PUCKaX, CBA3AHHbLIX C
HeHaA/NeXKaLMM UCNOHEHNEM NoayYaTesem GUHAHCOBOM YCIyrM CBOUX 0653aTeNbCcTB NO A0roBopy 06
OKasaHuMM ¢UMHAHCOBOM YCAYrM, M O BO3MOMKHbIX HEraTMBHbIX (QWHAHCOBBLIX MNOCAEACTBUAX MpU
MCMNO/Ib30BaHNW GUHAHCOBOW YC/IYTU, B TOM YMC/IE:

1) nHbopMaLMIO O BO3MOXKHOM YBENMYEHUM CYMMbI PAacXoZ0B nosydatens GUHAHCOBOM yCayru,
MO CPaBHEHMIO C OXMAAEMON CYMMOWN PacxoAoB, Npn HeCBOeBPeMEHHOM MCMONHEHMM 06A3aTeNbCTB Mo
Aorosopy 06 okasaHuM GUHAHCOBOM YCAYrM U O MPUMMEHAEMOMN K nosyyatento GUHAHCOBOW YCAyru
HeycToiKe (wTpade, neHu) 3a HapyweHwe o06s3aTeNbCTB MO A0roBopy o6 OKasaHUM (MHAHCOBOW
ycnyru;

2) nHbopmaumio O TOM, YTO MpPUB/EKaemMble MUKPOPUHAHCOBOM oOpraHM3auuen 3ambl OT
dU3MYECKMX NUL, He ABNAOTCA BKAAAAMM, NPUHMMAEMbIMU KPEAWUTHbIMU OPraHM3auMaAMM, U He
3aCTpaxoBaHbl B cucTeme 06A3aTeNIbHOMO CTPaxXoBaHWA BKAAA0B PpU3NYECKMX vl B BaHKax PoccuincKoi
depepaunu;

3) nHbOPMALMIO O pPUCKAx HEBO3BPATA AEHENKHbIX CPEACTB, NPUBIEKAaEMbIX MUKPOPUHAHCOBOM
opraHusauuer oT nosyyatenein GUHAHCOBbLIX YCAYr MO AOrOBOPaM O MPUBIEYEHUU LEHENKHbIX CPeacTB
(3aima, nHBecTMpOBaHMA), a TaKKe NyTem NpUobpeTeHua noaydyaTensimm GUHaAHCOBbLIX YCAYT LEHHbIX
6ymar, BbinycKaemMblX MUKPODUHAHCOBOW OpraHU3aLmen.

3. MukpoduHaHcoBaa opraHusaums obsizaHa NpeaocTaBuUTb Noaydatento GUHAHCOBOM yCayru
MHOOPMaLMIO, AOCTAaTOUYHYIHO ANA NPUHATUMA O0BOCHOBAHHOrO pelleHMA O  LenecoobpasHocTu
3aK/l04YeHMA AoroBopa NoTpebuTenbCcKoro 3ama Ha npegnaraembix MUKPOPUHAHCOBOM opraHusaumeit
YCNOBUAX, B YacTHOCTM, COOBWMUTL O HeobXoAUMOCTM BHMMATENbHO MpPOaHaAn3npPoBaTb CBOE
dMHaHCOBOE NOIOXKEHWE, YUNTbIBAA, B TOM YnCae, cneaytolme GbaKkTopbl:

1) copasmepHOCTb A0NTOBOM HarpysKku noayyatens GUHAHCOBOM YCAYTU C TEKYLLMM GUHAHCOBLIM
MONOMKEHNEM;

2) npeanonaraemble CPOKM M CYMMbl MOCTYMNEHUA AEHEXKHbIX CPeACTB A8 UCNONHEHUSA CBOMUX
obA3aTenbCcTB NoO A0roBopy 06 OKasaHWU GpUHAHCOBOM ycayrn (NepuoaMUYHOCTb BbinaaTbl 3apaboTHOM
naTbl, NOJYYEHUA UHbIX LOXOLO0B);

3) BepOoATHOCTb HACTyM/eHUs OBCTOATENbCTB HENPeoao/IMMON CWUbl U UHbIX OBCTOATENbCTB,
KOTOpble MOryT MPUBECTM K HEBO3MOMKHOCTU WCNOJIHEHUA CBOMX 06A3aTenscT8 No gorosopy o6
OKaszaHMM GUHAHCOBOW yCyru (B TOM Ymciie, noTeps paboTbl, 3a4eprKKa NoAyYeHUs 3apaboTHOM NaaThl
M MHbIX BUAOB A0X0LO0B NO HE 3aBUCALMM OT NoJsiyyatens GUHAHCOBOW YCAYrM NPUYMHAM, COCTOSHUE
300p0oBbA  noJsiyyatens GUMHAHCOBOM  yCAyrK, KoTopoe CnocobHO HEeraTMBHO MOBAMATL  Ha
TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, MOJIyYEHUE A0X0A3).

4. MukpodurHaHcoBaA opraHusauma obssaHa NpefoCTaBUTb MoayyaTento GUHAHCOBOW YCAYru
NMHPOPMaLMIO O TOM, YTO CBeAeHUA, NpeaoCcTaB/ieHHble noaydyartenem GUHAHCOBOW YCAyrM B OTBET Ha
3anpoc MUKPOGDUHAHCOBOW OpraHM3aLnmM B COOTBETCTBMM C MYHKTOM 1 cTaTbn 9 HacToslwero CTaHAaapTa,
MOrYT OKas3aTb B/AMAHME Ha MHAMBMAYafbHble YCAOBMA 3aK/104aeMOro AOorosopa notpebuTesnbcKkoro
3alima.

CtaTtba 4. MpMHLMMbI M NOPAZOK NpesocTaBaeHna MHGopmaL MM noaydyaTensam GUHAHCOBbIX yCayr



1. MHpopmauums, ykasaHHan B cTaTbe 3 Hactoswero CTaHZapTa, 4OBOAUTCA MUKPODUHAHCOBOW
opraHusaumert go noaydareneit UHaHCOBbIX YCAYT:

1) Ha paBHbIX NpaBax U B paBHOM 06beme ANA BCex noaydaTtesneit GUHAHCOBbIX YCAYT;
2) 6ecnnaTHO, C y4E€TOM MyHKTa 3 HACTOALLEN CTaTbM;

3) Ha pycCcKom f3blKke, U AONONHUTENIbHO, MO YCMOTPEHUIO MUKPODUHAHCOBOW OpraHmM3auumn, Ha
rocyapcTBeHHbIX A3blkax cybbekToB Poccuiickont Pepepaumm u (MaM) poaHbIX A3blKAX HapoaoB
Poccuitckoin Pepepaumnu;

4) B poctynHoi ¢popme, obecneumBaioweil pasbicHeEHWE CNeumnanbHbiX TEPMUHOB (B ClyYae mx
Hananuma). B yacTHOCTM, MMKpodMHaHCOBaA opraHusauusa obssaHa obecneduntb, 4TOb6bI
npegocTtaBnsemas nosyyatensim GUHaHCOBLIX ycayr MHGOpMauma U CoaepiKaHWe AOKYMEHTOB 6bian
MOHATHbI M AOCTYMNHbI NoAyYaTENAM GUHAHCOBBIX YCAYT, HE UMEIOWMUM CNeLManbHbIX 3HaHUIM B 06a1acTu
¢duHaHcoB. MNpn 3TOM He AonycKaeTcA UCKaXKeHne nHbopmMaunm, NpuBoaaLLee K HEOAHO3HAYHOMY UK
[ABYCMbIC/IEHHOMY TOJ/IKOBaHUIO YCNOBUIA GUHAHCOBOM yCAyru;

5) B COOTBETCTBUU C 0BCTOATENLCTBAMU HA MOMEHT npeaocrtasieHnA,

6) B cnyyae npepocraBneHma MHGopMaLnm Ha ByMarKHOM HOCUTENE, C UCMOJIb30BAHMEM XOPOLLIO
yutaemoro wpudta M B cooTBeTcTBMM € CaHUTAPHbIMM MpPaBUAAMKU U HOpMaTMBaMK "lMrneHnyeckune
TpeboBaHMA K U3L4AHUAM KHUKHbIM aaa B3pocabix. CaHlMuH 1.2.1253-03", yTBeprKaeHHbIMM [1aBHbIM
rocygapcTBeHHbIM CaHUTapHbIM Bpadyom Poccuitckoit Pegepaumm 30 mapTta 2003 roaa.

2. [Ana npepoctaBneHns MHbopmaumm nonyyaTento GUHAHCOBOM YCAyrM MUKPOdMHAHCOBas
opraHusauma obsA3aHa WCNONb30BaTb COMIACOBaHHbIE C Moay4YaTeneM OGWHAHCOBOM yCayrM npw
3aK/Itlo4eHMM foroBopa 06 oKasaHWn GUHAHCOBOM yCayrM MHGOPMALMOHHbIE HOCUTENIM U KaHaNbl CBA3M,
BK/ItOYas, NO KpanHel mepe, TenedoHHYIO U NMOYTOBYIO CBA3b, a TaKKe coobLLeHne MHopMaLUKN Yepes
odnUManbHbIN CalT MUKPOPUHAHCOBOM opraHusaumm (Npu Haandmm nocnegHero). MukpoduHaHcoBas
opraHmsauma obsa3aHa obecneynTb BOSMOXKHOCTb B3aMMOAENCTBUSA € NoaydYaTenem GUHAHCOBOM ycayru
Mo TeM KaHasam CBA3M, KOTOPbIe MCNO/Ib30BANUCL NoayYaTenem GUHAHCOBOW YCAYTM NPU 3aKNOUYEHUM
aorosopa 06 okazaHUM GMHAHCOBOW ycayru.

3. MuKpoduHaHcoBaa opraHusauMa Mo A0roBopy noTpebuTenbcKoro MuKposalima o6s3aHa
6ecnnatHo (HO He 6onee oAHOro pasa MO OAHOMY AOroBopy 06 OKasaHMM GUHAHCOBOW YCAyru) U
HeorpaHMYeHHOEe YMCAO pPa3 3a nNaaTy, He TMpeBblWalolWylo PacXxogoB Ha  WU3roToBaeHue
COOTBETCTBYIOLLErO AOKYMEHTa, NPeAoCcTaBUTb MnoJiyyatento GpUHAHCOBOM yClyrM no ero TpeboBaHMio
3aBepeHHble MMKPOPUHAHCOBOW OpraHM3aluein Konuu cneayloumx AOKYMEHTOB MaM o6oCcHOBaTb
HEBO3MOXHOCTb NPeAoCcTaB/eHNA TaKUX JOKYMEHTOB:

1) noanUCcaHHbIN CTOPOHAMU AOKYMEHT, COAEPMKALLMA UHAMBUAYANIbHbIE YCNOBUSA A0rosopa ob
OKasaHuKn pUHaHCOBOM ycnyru;

2) noanucaHHoe nosyyatenem GUHaAHCOBOM YCNYrM 3asB/eHME Ha NpPeaoCcTaBieHne 3aima (ecau
odopmaeHne TaKoro 3asBieHus 06A3aTe/lbHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccuiicKoi
depepauun);

3) AOKYMeHT, MOATBEPKAaloWMi Bblaady noaydatento ¢GpuHaHCOBOW ycnyrn 3aiima (opaep,
NniaTeXHoe MOopyYyeHWe, CrpaBKa O NEPeyYUCIEHUUN LEHEXHbIX CPeaCcTB Ha 3/IeKTPOHHOE CPeacTBo
nnartexa), a 4na POS-MMKpPO3alimMoB - OKYMEHT, MOATBEPKAAIOLWMIA NepedyncieHne AeHeKHbIX CPeacTB
B N0/1b3y Noay4yatena GpUHAHCOBOM yCayru;

4) cornacva, npegocTaB/ieHHble nosyyatesem GUHAHCOBOM YCAYTM BO UCMONIHEHWE AENCTBYIOLLENO
3aKoHogaTenbcTBa Poccuiicko ®epepaumn, peryavpyrollero nopsaoK B3bICKAaHUA MNPOCPOYEHHOW
330/IKEHHOCTY;
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5) [OKYMEHT, NoATBep)KAAMLWMN MNONHOE MWCNOAHEHME noayvatenem (UHAHCOBOW yCayru
06s3aTenbcTB Mo A0roBopy 06 oKaszaHMM PUHAHCOBOM yCyru.

4. B cnyyae eciv AOKYMEHTbI, YKasaHHble B nognyHkTax 1, 2 u 4 nyHKTa 3 HacTosllel cTaTbM,
6bl1M NognucaHbl nosydyatenem GUHaHCOBOM YCAYrM aHAaNOrom cob6CTBEHHOPYYHOM NOANMCHU (BKIOYas
3NEKTPOHHYIO MOANUCb), MMKPODUHAHCOBAA opraHuMsaums obecrnieymBaeT nony4yatento GUHAHCOBOW
YCNYrM AOCTYN K 3/IEKTPOHHbIM KOMUAM YKa3aHHbIX AOKYMEHTOB C BO3MOMKHOCTbIO MPOCMOTpPa M
CKAUMBAHMA TaKUX LOKYMEHTOB A0 MOJHOIO MCMONHEHUA MWKPOPUHAHCOBOM OpraHUsaumen u
nosay4yatenem GpUHAHCOBOM yCayrm 06583aTesIbCTB MO A4OroBopy 06 oKaszaHUM GUHAHCOBOM YCAYTU.

5. lOKYMeHTbI, yKa3aHHble B MyHKTEe 3 HACTOALLEeN CTaTbW, COCTABAAIOTCA HA PYCCKOM f3blKe U
pacneyvyaTbiBalOTCA C UCMO/Ib30BAaHWMEM XOPOLLO YMTAaEMOTO WpUdTa U B COOTBETCTBMM C CaHUTapHbIMM
npasuMaammM M HopmatMBamu "TurMeHuuveckne TpeboBaHMA K M3AAHMAM KHWKHBIM O1S B3POCAbIX.
CaHlNuH 1.2.1253-03", yTBEepKaeHHbIMW [NaBHbIM rocyAapCTBEHHbIM CaHUTAPHbLIM Bpayom Poccuitckol
depepaunn 30 mapta 2003 roga.

6. [lOKYMeHTbI, yKa3aHHble B noanyHKTax 1 - 4 nyHKTa 3 HacTosWen CTaTbu, NPegoCTaBAsIOTCSA B
TeyeHue 10 (aecsatn) paboumx gHen co AHA PervcTpauumn COOTBETCTBYHOLLEro 3anpoca OT noJyvyaTens
duHaHcoBoM ycnyrn B "MypHane pernctpaumm obpauieHuin". [JOKYMEHT, yKasaHHbIA B MoAdnyHKTe 5
MYHKTa 3 HaCTOALWEN CTaTbM, NpeaocTaBaseTcs B TeyeHne 1 (ogHoro) paboyero AHA Co AHA perncTpalmm
COOTBETCTBYHOLLEIO 3aMpoca OT nosyyatens GuHaHCoBoOM ycnyru B "HypHane pernctpaumm obpawteHmnin”.
Ecnn AOKYMEHT, yKa3aHHbIN B NyHKTe 3 HacToswel cTaTbl, 0bopMAAeTCA TPETbUM JIULLOM MO NPUYNHE
y4acTMa 3TOro /IMLA B COOTBETCTBYIOWEN onepauuuM C nonydatenem ¢GUHAHCOBOW YCAYrW, CPOK
npeaocTaBAeHUA LOKYMEHTA MUKPOPUHAHCOBOM OpraHunsaLmMeit yBeIM4MBaeTca Ha CPOK, HeobxoAnMbIi
ON1A 3anpoca 3Toro AOKYMEHTa, o4HaKo He 6osiee yem Ha 5 (nsaTb) paboumx aHel. Ecnm obpalueHune
nosiyyatens GUHAHCOBOMN YCAYIrN COLEPMKUT NMOMUMO TpeboBaHMA O NPesoCTaBAEHUU LOKYMEHTOB
TaKKe MuHble TpeboBaHMA WM BOMPOCbl, MUKPOdMHAHCOBasA OpraHusauMa BMpaBe NpPeLoCTaBUTb
yKasaHHble B MyHKTe 3 HacToAlel cTaTbW AOKYMEHTbl NMpU OTBETe Ha Takoe obpalleHWe B CPOK,
YKa3aHHbIM B NyHKTe 3 cTaTtbk 19 HacToswero CraHaapTa.

Cratba 5. OcobeHHOCTM npepoctaBneHMa  MHbopmauMm Ha  oduuMasbHOM  canlTe
MWKPOPUHAHCOBOM opraHmM3aumm

1. Hannuue od)mu,maanoro canTa aBnseTca 06a3aTeNibHbIM AanAa MMKpOd)MHaHCOBOﬁ KOMMNaHUU.

2. MuKpodMHaHCOBbIM OpraHu3auMaMm peKkomeHayeTcs obecneuynTb HanuuuMe cneumanbHoOM
Bepcun odULMaNbHOro caiTa Ana cnabosmaaLLmMX.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 3 ctatbn 5 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

3. OduumanbHbIl CcalT MMKPODUHAHCOBOM OpraHU3auMM [AO/KEH coAep)KaTb pasaen,
OMMCLIBAIOLLNIN CTPYKTYpPY caliTa, NO3BOAAIOLWMIA B AOCTYNHON dopme onpeaenmTb MeCcTOHaXoXKaeHue
KaXKgoM cTpaHunubl odULMANbHOTO caitTa B 3TOM CTPYKTYpE.

4. NHdbopmaums, pasmewjaeman Ha odpuuManbHOM canTe MUKPOPUHAHCOBOM OpraHuMsauumu,
[AOJI3KHa OTBeYaTh CefyoWmMm TpeboBaHUAM:

1) nHbopmaums LONKHA ObiTb KPYr10CYTOYHO AOCTYMHA noJsyyatento GpUHAHCOBOM ycayrn Ha
PYCCKOM f3blKe A/ O3HAaKOMJIEHMA W MCNONb30BaHMA, 6e3 B3MMaHWA NAaThl 3a O3HAaKOM/EHUE C
nHpopmauuein nam nHoe ee UCNosib3oBaHME U 6e3 UHbIX OrpaHUYEHUI;

2) nHdopmauma OonXkHa 6bITb AOCTYyNHa noaydatento GUHAHCOBOM YCAYTM C MCMONb30BaHMEM
6ecnaaTHOro MAM WMPOKO PacnpoCTpaHeHHOro NPorpammMmHoOro obecneyeHus;
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3) nHpopmauma He foMKHA ObITb 3aWMdpPOBaHA MAM 3aLLMLLEHA OT AOCTYNA UHbIMU CPEACTBAMM,
He NMO3BO/IAIOLLMMMU OCYLLECTBUTb O3HAKOM/IEHME MOAy4YaTeNsa GUHAHCOBOM YCAYIN C ee CoAepKaHMEM,
6€e3 MCnosb30BaHMA NPOrpaMMHOro obecnevyeHUss MAM TEXHUYECKMX CPeacTB MHbIX, 4Yem Beb-
obo3peBaTenb UaM obLWwenocTynHoe becnnatHoe nporpammHoe obecnedyeHune. Joctyn K nHpopmaumm,
pasmelleHHOW Ha oduUMaNbHOM caiTe MUKPODUHAHCOBOM OpraHMsaumm (3a UCKAOYEHUEM
MHbOPMALMKN, PASMELLEHHONM B IMYHOM KabuHeTe nosyydaTens GpUHAHCOBOM ycayrn), He MOXKeT ObiTb
obycnosneH TpeboBaHMeM perncTpauum nosyyatenna GUHaHCOBOM YCNYrM WUAW NPeaoCTaBleHUs UM
NepPCOHaNbHbIX AaHHbIX, @ TaKXKe TPeboBaHNEM 3aKAOYEHUA UM JIULLEH3NOHHBIX UM UHbIX COFALLEHUN.

5. Pasgen oduumanbHoro canta MMKPOOUHAHCOBOW OpraHusaumm c nHbopmaumen ob 3Tol
MWKPOGUHAHCOBOM OpPraHM3auMn M YCNOBUAX OKa3blBaeMblX €t (GUMHAHCOBbLIX YCAYr, noajexallei
pacKpbITUO B cooTBeTcTBUU ¢ PegepanbHbiM 3akoHOM oT 21 pgekabps 2013 roga N 353-d3 "O
notpebutenbckom KpeguTe (3aiime)", PepepanbHbiM 3aKoHOM OT 2 miona 2010 ropa N 151-903 "O
MWKPOPUHAHCOBON AeATeNbHOCTM U MUKPODUHAHCOBLIX OpraHM3aumax"”, MHbiIMM deaepasnbHbIMU
3aKoHamn Poccuiickon Pepepauuun, a TaKKe MNPUHATBIMU B COOTBETCTBMM C HUMWM HOPMATUBHbLIMU
aKTaMu, [OOJ/KeH ObITb KPYrIOCYTOMHO AOCTyMNeH AN aBTOMaTMyeckon (6e3 ydyacTma 4esnoBeka)
06paboTKM MHPOPMALMOHHBIMMU CUCTEMAMU B OOUH Mepexos Mo rMNepccbiikam € F1aBHOW CTPaHULbI
oduuManbHOro cata MMKPOGUHAHCOBOM OpraHM3aumu.

KoHcynbTaHTlAOC: NpuMmeYaHume.
MyHKT 6 cTaTbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

6. CymmapHasa AnuTeNbHOCTb MnepepbiBOB B pabote oduumanbHOro cata MUKpPOPUHAHCOBOM
opraHusaumm ambo cTpaHuubl B MHPOPMALMOHHO-TENNEKOMMYHUKALMOHHON ceTn "UHTepHeT",
cogeprKawmnx MHPOPMAUMIO, YKa3aHHYlO B MyHKTe 5 HacTosAlel cTaTbW, He [O/KHA npesblwaTbh 4
(4eTbipex) 4YacoB B MecAl (3@ WMCKAOYEHMEM NEPEPbLIBOB, CBA3AHHbIX C 06CTOATENbCTBAMM
Henpeogo/IMMON CUAbI, MOATBEPKAEHHbIMU pPeleHnAMN (3asBNEHUAMMU) KOMMETEHTHbLIX OPraHoB
rocyapCTBEHHOM BAACTM WM YMNONHOMOYEHHbIX OPraHM3aumni, AnMb6o ¢ AEUCTBUAMM TPETbUX UL,
NnoATBEPKAEHHBIMW COOTBETCTBYIOWMMM AOKYMEHTAMU, BbIAAHHBIMW OpraHaMu rocyAapCTBEHHOM
BJ1ACTU, U (MAN) CTOPOHHMMM OPraHU3aLUAMU, UMEIOLLUMM TEXHUYECKYIO BOSMOXKHOCTb GUKCALUM TaKUX
OEeVCTBUI TPETbUX nL).

KoHcynbTaHTlAOC: NpuMmeYaHue.
MyHKT 7 ctaTbn 5 npumeHsaeTca ¢ 1 aHeapa 2018 roaa.

7. MukpoduHaHcoBasa opraHusauma obAsaHa obecrneunTb nosayyaTento GUHAHCOBOM yCayru
OOCTYN B /INYHOM KabuHeTe nosydyatena GUHAHCOBOM ycayrn (ecim Takom cnocob B3aMmomencTBuA C
nosnydyatenem GUHAHCOBOM yCAyrM NPeaycMoOTpeH AoroBopom 06 okasaHuM GUHAHCOBOM yCayru), Kak
MWUHUMYM, K cnegytowein nHbopmauuu:

1) uHaMBMAayanbHble YCNOBUA A0roBopa MOTPebUTEeNbCKOro 3aliMa, a B C/lydae UX U3MEeHeHMUs
nocfne 3akKk/lo4YeHWA YKasaHHOro [0orosopa - C Y4eTOM W3MEHEHMI, BHECEHHbIX B [J0rosop
noTpebuTenbCcKoro 3anma;

2) rpaduK nnatexeln no AOrosopy noTpebuTenbcKoro 3alima, a B C/lAydYae ero M3MeHeHusa - C
YYETOM U3MEHEHWI;

3) CTpyKTypa 1 pasmep TeKyLLein 3aJ0/KeHHOCTM nosyyaTtens GUHAHCOBOM yCayru.

Fnasa 3. NpeaocrasneHne MHGOPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeIbHOCTY MUKPOOUHAHCOBOW OpraHM3aLmm
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Cratba 6. OCHOBHble MNPMHLMMNbI NPeaoCTaBAeHMA WHPOPMaLMKM PEKNaMHOro XapakTtepa o
AeATeNbHOCTU MUKPOGDUHAHCOBOM OpraHM3aLmm

1. OCHOBHbIMM NPUHUMMNAMW MPEAOCTaBAEHUA UHPOPMALMN PEKNAMHOIO Xapaktepa fABAATCA
[06p0COBECTHOCTL, NOIHOTA U AOCTOBEPHOCTb COOBLLAEMbIX CBEAEHWNN.

2. MuKpoduHaHcoBaa oOpraHusauma Bnpase BblibpaTb ¢opmy, crnocob6 U cpeacTsa
pPeKknaMmmpoBaHMUA CBOMX GpUHAHCOBBIX YCAYr C yyeTomM TpeboBaHMI AEUCTBYIOLWLEro 3aKOHOAaTeNbCTBa
Poccwuiickolt depepaumm n Hactoswero CTaHaapTa.

3. MHPopmaLmsa peKnaMHOro xapakTepa A0JiKHa ObiTb 0popmIeHa TakKMM 06pas3om, UTobbl He
3710ynoTpebnsTb AoBepuem noayyatens GUHAHCOBOM yCAyrn U (UK) He IKCMIYaTUPOBATL HEAOCTATOK Y
nosay4yatens GUHAHCOBOM YCNYrM ONbITA U 3HAHWUN.

4. UHdopMauma pekIaMHOIo XapakTepa He JO/IKHA COAEPKaTb KAaKUX-TMBO TEKCTOBBIX, 3BYKOBbIX
WM BU3yabHbIX O06pPALLEHUA WAW 33aABAEHUIA, KOTOpble MNPAMO WAM KOCBEHHO, MOCPeACTBOM
3aMaNuMBaHUA, ABYCMbICNIEHHOCTU UK NpeyBeAnYeHMs, MOryT BBECTU NoaydaTena GUHaAHCOBOM yCayru
B 3a6/1y}KAeHWe, B YaCTHOCTU, B OTHOLLEHMM YCNA0BUIA GUHAHCOBOM YCAYrKN, KOTOPblEe MOFYT MOBAUATL Ha
BbI6OpP NonyyaTena GrMHaHCOBOWM ycayru.

Ctatba 7. OCO6EHHOCTM MHTEPHET-PEKNAMbI

1. MukpoduHaHcOBas oOpraHM3auma-peknamogaTeslb He BNpPaBe MCNO/Ab30BaTb GUPMEHHOe
HaMmeHoBaHMe U (UAK) TOBAPHbIN 3HAK UHOM MUKPOPUHAHCOBOM OPraHU3aLMN B KayecTBe KAHUYeBbiX
CNOB MpPU pasMeLLeHNUM KOHTEKCTHOW peKfambl B MHGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOW CceTu
"MHTepHeT".

2. MuKpodunHaHcoBaa opraHuMsaLma-peknamogatesb B LEeAAX HeaonylweHus npenocTaBieHUs
nonyyatento GUHAHCOBOM YCAYrM HEeAOCTOBEPHON MHPOPMALMM HE AOJIKHA MPUMEHATb MACKUPOBKY
oduUmManbHOro canTta (KNoakKMHF) noa opuLUManbHbIM CalT APYron MUKPOUHAHCOBOW OpraHuMsaLumu,
obHapoaoBaHHbIM paHee. MukpoduHaHcoBana opraHusauua, noa Beb-calT KOTOpoON npousBoAnUTCA
MaCKMPOBKa, BnpaBe 0b6paTUTbCA B CAMOpErynpyemyto opraH1M3aumto, Y1eHOM KOTOPOW OHa ABAAETCH,
C npeacTaBNeHMeM [0Kas3aTeNbCTB KNOaKUHra M ¢ TpeboBaHMem 06 obecneyeHuM 3aWmTbl NpaB U
MHTEPECOB MMUKPODMHAHCOBOW OpraHusaumm, nog oduuUManbHbIA CalT KOTOPOM NpPOM3BOAMUTCS
MaCKMPOBKa.

3. MukpoduHaHcoBaa opraHM3auma-peknamogaTenb He BMpaBe WMCNO/b30BaTb A/1A peKaambl
CBOMX YCAYr NPOrpaMmbl A/1A 3NE€KTPOHHO-BbIYUCIUTENBHOM MaLLUHbI, KOTOpble NpeAHa3Ha4YeHbl A4
n3MeHeHuMAa WHpopmaumn, obpabaTbiBaemolt NoCpPeacTBOM MHOW NPOrpaMmbl AN  3NEKTPOHHO-
BbIYNCAUTENBHON MalUMHbI, NPeAHa3HAYeHHON A/1A MoJlyYeHUs AO0CTyna K cantam B MHPOPMALNOHHO-
TEeNIeKOMMYHUKAUMOHHON ceTn "UHTepHeT", u (Mnn) ons coBeplleHMa WMHbIX 4EeNCTBUIA, CBA3AHHbLIX C
TakoW uHbopmauuen (bpaysepHble nNaaruvHbl).

lnasa 4. NMpaBnna B3anMOAENCTBUA MUKPOPUHAHCOBLIX OpraHM3aumi
C nonyvatensimm GUHaHCOBbIX yCayr

Cratba 8. Obwme npaBMna B3aMMOAEWUCTBUA MUKPODUHAHCOBBLIX OpraHM3auMii ¢ noaydyaTenamm
dUHaHCOBbIX ycayr

1. B cnyyae BO3HWMKHOBEHUS Yy MosyyaTens (GUHAHCOBOW YC/AyrM BOMpPOCa MO MPUMEHEHWUIO
3aKoHogaTenbCcTBa Poccuiickoit depepaumun, peryavpytoLLero B3aMmMooTHOLWEHUA CTOPOH MO A0roBopy
06 OKasaHWM GUHAHCOBOW YyCAyrM, MUKpPOPWMHAHCOBAsA oOpraHusaumsa obA3aHa npesocTaBUTb
nonyyaTtesto GUHAHCOBOW YCNYrM MOTMBMPOBAHHLIM OTBET MO CYWECTBY TAKOro BOMpoOCa M WHble
COOTBETCTBYIOLWME PA3bACHEHUA. MpU 3TOM MUKPODUHAHCOBAsA OPraHM3auMA He BMpaBe 3aHMMATbCA
[eATe/IbHOCTbIO, CBA3AHHOM C KOHCY/IbTMPOBaHWEM nosy4vatesnei GUHAHCOBLIX yCayr (B Tom uucie



$UHAHCOBbIX YCAYT, OKa3blBaeMbIX APYrMMU GUHAHCOBLIMM OpraHM3aLMaMKM) No BONPOCaM NPUMEHeHUn
MeToA0B M CnocoboB YKNOHEHMA OT ynnaTbl gonra W (Mamn) m3bexkaHUa OTBETCTBEHHOCTM 3a ero
HeynaaTy, a Tak}Ke No APYrMm aHasorMyHbiM Bonpocam. B ciyyae obpalieHmsa nonyyatens GUHaHCOBOW
YCAYTW 33 YCTHOM KOHCY/AbTaumel npeaefibHbli CPOK OXUAAHUA B oYepedmn He MOKeT npesbiwaTtb 30
(TpnMauaTn) MuHyT.

2. B peatenbHoOCTU MMKpOd)MHaHCOBOﬁ OopraHnsaumMmnM He OOoNyCKaeTcA nNpumeHeHue
HeAO6p0COBeCTHbIX NPaKTUK, B TOM YUCNE:

1) nepegaya MMKPOPUMHAHCOBOM oOpraHM3aumen B OOPO KPeAWUTHbIX UCTOPUIA WAN  UHbIe
OpraHM3aLMM HeJOCTOBEPHOM MHPOPMALMK C Le/Ibl0 BOCMPENATCTBOBATL 3aK/IOYEHUIO MoJiyyaTenem
dnHaHCcoBOM ycnyrn gorosopa 06 oKasaHMn pUHAHCOBOI ycayrun ¢ Apyron GUHAHCOBOM opraHM3aumei;

2) OKasaHMe MCUXOJIOTMYECKOTO JaBAeHMA Ha noay4vatens (GUHAHCOBOW YCAYTM C  Le/blo
CKJIOHEHUA K BbIBOPY TOM AN MHOM GUHAHCOBOM yCAyru;

3) cTUMyAnMpoOBaHMWe 3aKNOUYeHUA noaydaTenem GpUHAHCOBOM YCAYrM MHOrO AOroBopa 3ailma c
Lenblo BO3BpaTa NepBOHayYaNbHOro 3aiima, odOopPMAEHHOro nosyyatenem ¢UHAHCOBOM yCayrm Ha
NYYLWIMX ANA HETO YCAOBUAX;

4) npemupoBaHMe pPabOTHMKOB MWUKPODMHAHCOBOW OpraHM3auMM 3a peanusauuio  mep,
HanpaB/IEHHbIX UCKAIOUYMTENIBHO HA YBE/IMYEHUE pasmepa 3340/IKEHHOCTU nosyyatenein GpUHaHCOBBIX

ycayr.

Cratba 9. MHdopmaumsa, 3anpawmBaemas MWMKPOOMHAHCOBON oOpraHM3aumein y nony4vatens
$MHaAHCOBOW ycayrn A0 3aKNYEHMA AOrOBOPa NOTPebUTeNbCKOro 3aMma

1. [lo 3aKk/oueHus foroBopa NoTpebuTenbckoro 3aima UaM NPUHATUMA noaydatens GUHAHCOBOM
ycayru Ha obcnyKuBaHWe, 04HaKo, B Nt0b6om ciyyae, He pexke 1 (ogHOro) pasa B rog, MMKpodUHaHcoBas
opraHusauma obssaHa 3anpocuTb y Noaydatens GUHAHCOBOM YCAYMM Cneaytoyo MHGOopMaLMIo:

1) o pasmepe 3apaboTHOM nNAaTbl, HAAMYUM WHbIX WMCTOYHWKOB [0XO43 W AEHEXKHbIX
06a3aTenbcTBaxX Mnosydatens (GUHAHCOBOW ycayrn (Mpu pPacCMOTPEHMM 3aAB/IEHUA Ha MOAy4YeHue
noTpebuTenbCcKoro 3aima Ha cymmy, npesblwatowyto 3 000 (Tpu Tbicaum) pybnen). Mpu atom B
OoTHoweHMM POS-MUKPO3aiMOB MUKPOOUHAHCOBAs OpraHuW3auMa BnpasBe YCTaHaBAMBaTb OCOObIN
NnopsAoOK NpeaocTaBneHus MHPOPMaLMM O pasmepe 3apaboTHONM MNaTbl, HANMUYMKU UHLIX UCTOYHMKOB
[0X0[a U AeHeXHbIX 06s3aTeNbcTBaxX NoayyaTens GUHaHCOBOW yCyru;

2) 0 BO3MOXKHOCTU NpeaocTaBieHns obecneyeHuns UCNoNHEHUA noaydatenem GUHaHCOBOM ycayrm
0b6A3aTenbCTB No AorosBopy 06 okasaHUM GUHAHCOBOM ycayru (B TOM 4YMcne 3an0r, NOPYYNTENbCTBO), B
Cny4vae, ecnn npepoctaBneHne obecneyeHUs NPenycMOTPEHO YCI0BUMAMWM [0roBopa 06 OKasaHuu
duHaHCcoBO ycnyru;

3) 0 cyaebHbIx cnopax, B KOTOPbIX Noayvatenb GMHAHCOBOW YCAYrM BbICTYNaeT OTBETYMKOM (Npu
paccMOTPEHUUN 3aABNEHNA Ha MoslyYyeHUe NoTpebuTenbCcKoro 3alima Ha cymmy, npesbiwatolyto 30 000
(TpmAauaTh Thicay) pybnen);

4) o Hannumm B CcOBCTBEHHOCTM nonyyatens QGUHAHCOBOM YCAYrM ABUMXMMOTO U (Mnu)
HeZBWKMMOro MMYLLECTBA (MNPU PAaCCMOTPEHUUN 3aB/IEHUA HA MOAyYeHMe NOoTPebuTeNbCKoro 3aMma Ha
cymmy, npesbiwatoutyto 100 000 (cTo Thicay) pybneit).

Cratbsa 10. OcyluecTBaeHne OLEHKM naaTexecnocobHOCTM noaydartena GUHaHCOBOW yCayru

1. MuKpodUHaHCOBasA OpraHM3auMa MPU PacCMOTPEHUM 3aaBAEHMA nojyyatens GUHaHCOBOWM
YyCAyTM Ha nosyyeHne noTpebutenbckoro 3alima B 06A3aTenbHOM MOpAAKe MNPOBOAUT OLUEHKY



nnatexecnocobHocTu noay4yatena pUHaHCOBOM yCayru.

2. na OUEHKM [O0NroBOM Harpyskm MUKpodMHAHCOBas opraHusaums obAsaHa 3anpocutb Yy
nosiyyatens GuUHaHCOBOM ycayrn, obpaTMBLIErocs B MMKPODUHAHCOBYIO OPraHM3aLMIo C 3asBAEHNEM Ha
nosnyyeHme noTpebuTenbcKoro 3aMma Ha cymmy cebilie 3 000 (Tpex Tbicad) pybnei, cneayroLlyro
nHpopmaumio:

1) 0 TEKYLLMX AEHEKHbIX 06sA3aTeNbCTBAX;

2) 0 NepuogUYHOCTM M CyMMax NaTerKer Mo YKasaHHbIM noayyaTesem ¢GUHAHCOBOW YCayru
obsszaTenbcTBam. Mpu 3TOM B OTHOWEHMM POS-MUKPO3aliMOB MUKPOOUHAHCOBas OpraHM3aums Bnpase
He 3anpalmnBaTb MHPOPMaLMIO O MEPUOANYHOCTM MAATENKEN MO YKa3aHHbIM NoslyyaTesieM GUHAHCOBOW
ycnyrn obs3aTenibcTBaM, a TaKyKe YCTaHaB/MBaTb OCOObIM MOPALOK NpenocTaBiAeHUs MHPOPMaLUK O
CyMMax naaTexken No yKasaHHbIM noaydatesem GUHAHCOBOM ycnyrn 06a3aTeNbCTBam;

3) o uenax noayyeHua 3ailima noaydatenem OGUHaAHCOBOW ycayrn (3a ucknodeHuem POS-
MWKPO3aiMmoB);

4) 06 WMCTOYHMKaxX OOXOA0B, 3@ CYET KOTOPbIX MpeaAnonaraetca MCnonHeHuwe o6a3aTenbcTs Mo
O0roBopy 3ama;

5) o dakTe npowusBoacTBa Mo Aeny o HaHKpoTcTBe nosyyatens GUHAHCOBOM yCayrM Ha faty
nojaun B MMKPOPUHAHCOBYIO OPraHM3auMio 3aAB/IEHUA Ha MNOAyYeHWe NoTpebuTenbckoro 3aima
nonyyatenem GUHAHCOBOM YCAYrU U B TedeHUe 5 (NATK) eT A0 AaTbl NO4Aa4M TaKOro 3a8BAEHUA.

KoHcynbTaHTlAOC: NpuMmeYaHue.
MyHKT 3 cTatbm 10 npumeHsaeTcs ¢ 1 okTabpsa 2017 roaa.

3. B uenax HefonylweHWA NpPeBbIEHNUA NPeaenbHOrO YPOBHA NAATEKECNOCOOHOCTU nosydaTens
dUHaHCOBOM ycayrM mexay OAHOM MWMKPOPMHAHCOBOM OpraHu3auMen W OAHMM Mojy4YaTenem
dUHAHCOBOM yCcnyrn He MoXKeT bbITb 3akaoveHo bonee 10 (gecatn) (c 1 aHBapa 2019 roaa - 6onee 9
(aeBaTn)) goroBopoB NOTPEOUTENBCKOrO MUKPO3alimMa, CPOK BO3BpaTa NoTpebuTenbCcKoro MMKpo3aima
No KoTopbiM He npesblwaeT 30 (TpUALATH) KaneHAapHbIX AHEW, 33 UCKIOYEHMEM [OroBOpPOB, CPOK
No/Ib30BaHUA LEHEXHbIMW CPeacTBaMM MO KOTOpbIM (aKTUYECKM cocTaBun He bonee 7 (cemu)
KaneHZapHbIX gHel. MNpu pacyeTte npefenbHOro ypoBHA NAATEXECNOCOOHOCTN NoyyaTens GrHaHCOBOM
YCNYr1 Ans Lenei HacToAWEero NyHKTa y4yMTbIBalOTCA A0roBOPbl NOTPEOUTENBCKOTO MUKPO3alima, CPOK
BO3BpaTa NoTpebuTeNbCKOro MMKPO3aiiMa Mo KoTopbiM He npesblwaeT 30 (TpuAuaTv) KaneHaapHbIX
OHeN, 3aK/loyeHHble B TeyeHue 1 (ogHoro) rofa, nNpeawecTByOWEro Jate  MoJy4YeHus
MWKPOOUHAHCOBOM OpraHuM3aumelrt 3asaBNEHWA HA MOMAyYeHUMe oYepesHOro notTpebutenbckoro
MWKpO3aima oT nosyyatens GpUHaAHCOBOM yCayru.

4. MuKpodUMHaHCOBas OpraHM3auuMs He BMpPaBe 3aKAO4YaTb € nosyyatesnem GpUHAHCOBON yCayru
[0roBOp NOTPebUTEIbCKOrO MMKPO3aiiMa, CPOK BO3BpaTa NOTPebUTENBCKOTO MMKPO3aiiMa No KOTOpoMy
He npesblwaeT 30 (TPMALATU) KaNeHAAPHbIX OHEW, MPU HaAUuuKM y noaydatens GpUHaAHCOBOM ycayru
o06Aa3aTenbCcTB nepes, Tako MUKPOPUHAHCOBOM opraHM3aLmMelt N0 MHOMY A40roBOpYy NOTPebuUTeNnbCKoro
MUKpO3aiiMa, CPOK BO3BpaTa NOTPEBMTENbCKOrO MMKpO3alima Mo KOTopomy He npesbiwaetr 30
(TpnMAauaTn) KaneHaapHbIX AHEMN.

5. NMonoxKeHns NyHKTOB 3 1 4 HacToALel CTaTbM HE PAacNPOCTPaHAIOTCA:
1) Ha POS-MU1KpO3aiMmbl;

2) Ha BblgaHHble go 1 anpens 2018 roga MMUKpPO3aimbl, CyMMa KOTOpbIX He npesbiwaet 3 000
(Tpex Tbicau) pybnelt nan cpok Bo3BpaTa KOTOPbIX HE MPEeBbIWAET 6 (LeCTM) KaneH4apHbIX AHEN;



3) Ha BblaaHHble ¢ 1 anpena 2018 roaa MUKpPoO3aimbl, Cymma KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybeit n cpok Bo3BpaTa KOTOPbIX He NpeBbIwaeT 7 (ceMn) KaneHaapHbIX gHEW;

4) Ha MMKPO3aMbI, BblAaHHbIE Ha JIbFOTHbIX YC/IOBUAX, C MPOLEHTHOM CTaBKOW, He NpeBblwatoLLel
TPEXKPATHYIO K/HOYEBYIO MPOLLEHTHYIO CTaBKY, YCTaHOBAEHHYO BaHKoM Poccum Ha gaty Bblgayum Takux
MMUKPO3aiMmoB.

Cratba 11. MNopAagoKk B3aMMOAEWCTBUA MWUKPOGDMHAHCOBLIX OpraHM3aumin C nojydyaTensamu
($UHAHCOBbIX YCAYT NPY BOSHUKHOBEHUW 3340/13KEHHOCTH

1. B cnyyae BO3HWMKHOBEHWA MO [OroBOpy MNOTPEOUTENbCKOrO 3alima MPOCPOYEHHOW
33[0/IKEHHOCTN, MWMKPOOUHAHCOBAsA OpraHM3auMA C LUeNblo NpefoTBpalleHus  AasibHelLero
yBE/MYEHUA [AONTOBOM Harpysku nosyyatens ¢UHaHCOBOW ycnyru obssaHa B TeyeHue 7 (cemm)
KaneHOapHbIX AHel C AaTbl BO3HWMKHOBEHWMA MNPOCPOYEHHON 33[0/KEHHOCTU MNpPoMHPOpPMUPOBaTL
nosnyyatens ¢GUHAHCOBOM ycayrM o akTe BO3HMKHOBEHMA MNPOCPOYEHHOM 33J0/IKEHHOCTU C
MCNoNb30BaHMEM NtobbIX  AOCTYMHbIX CcnocoboB cBA3M € nosyydaTenem GUHAHCOBON  yCayru,
COrNacoBaHHbIX € Nosy4YyaTtesem GMHAHCOBOW yCAYrn B 4OrOBOPE NOTpebuTeIbCKOro 3alima, B TOM Ymcne
SNIEKTPOHHbIX KaHanoB CBA3M, MAM WMHbIM CNOCOBOM, NPeayCMOTPEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumnn.

2. MuKpoduMHaHcoBas opraHM3auma obssaHa C  yyeTom TpeboOBaHWUIA  MPUMEHMMOTO
3aKoHogaTenbcTBa Poccuiickon dPepepaunmn nHPopmupoBaTb nosydatena (GUHAHCOBOM ycayrm no
[0roBopy NoTpebuTenbcKoro 3aimma o ¢akTe, CPOKe, CYMMAX, COCTaBe U MNOCNAEACTBUAX HEUCMONHEHMA
06A3aTeNbCTB MO BO3BPATY NPOCPOYEHHOMN 3340/KEHHOCTU, 3anpalimBaTb Y noayyatensa GpUHaAHCOBOW
YCNYrv HPOPMALLMIO OTHOCUTENBHO NMPUYNH BO3HUKHOBEHMA NPOCPOYEHHOM 3a40/1KEHHOCTU.

Cratba 12. PecTpyKTypm3auma 3a40/1KEHHOCTH

1. B cnyyae BO3HWKHOBEHWS MPOCPOYEHHOMN 3a40J/IKEHHOCTU MO AO0roBOPY NOTPEdbUTENbCKOro
3aliMa nony4yatenb GUHAHCOBOW ycnyru (ero npasBonpeemHuK, NpeacTaBuTenb) Bnpase obpaTUThCA B
MMKPOGUHAHCOBYIO OPraHM3aLMIO C 3aABNEHUEM O PECTPYKTYPU3aL MM 3340/ IKEHHOCTH.

2. B cnyyae nosyyeHWs 3anBEHUS O PECTPYKTYpM3auMM 3a40J/IKEHHOCTW, BO3HMKLWEN Mo
[OroBOpy NOTPebUTeNnbCKoro 3aiima, MMKPOdMHAHCOBasA oOpraHuMsauma obsf3aHa PaccMOTpeTb TaKoe
3asB/IeHNE M NPOAHANN3MPOBaATb NPUBEAEHHbIE B 3aAB/EHMMN GaKTbI, @ TaKKe NOATBEPKAAOLME TaKne
$aKTbl 4OKYMEHTbI B NOPAAKE, YCTAaHOBEHHOM HACTOALLEN CTaTbew.

3. MuKkpodHnHaHcoBaa opraHM3aLUmMa paccCMaTpMBaEeT BOMPOC O BO3MOMKHOCTM PECTPYKTYpU3aLumu
330/KEHHOCTU noJsiydaTens ¢GWHAHCOBOM Yycayru nepes MWMKPOPUHAHCOBOM oOpraHMsaumein no
OOroBopy MOTPebUTeNbCKOro 3aliMa B CAedylolmx  CAy4asx, HACTyNMBLUMX MOCAe  NOJyYeHuA
nosny4yatenem GpUHAHCOBOWM YCAYrM CYyMMbl NOTPEOUTENBCKOTO 3aiMma:

1) cmepTb Nonyyatens GUHAHCOBOW yCayru;

2) HecyacTHbIA cC/y4Yal, MOBAEKWWA MPUYMHEHUE TAXKKOIO Bpeda 340POBbI0 MOy4vaTens
drHaHCcoBOM ycnyrn nam ero 6M3KMUX PoACTBEHHUKOB;

3) npucBoeHne nonyyatento GUHAHCOBOM YCAYTN MHBAAMAHOCTU 1 - 2 rpynnbl NOC/Ae 3aKAl04YeHNUn
Aorosopa 06 okasaHUU GUHAHCOBOM yCayru;

4) Taxenoe 3aboneBaHne nonyyatena GMHaAHCOBOW yCnyru, gnsuieeca He meHee 21 (aBaauaTty
O/IHOrO) KafieHAapHOro AHA CO CPOKOM peabunutaumm cebille 14 (4eTbipHaALATN) KaneHaAapHbIX AHel;

5) BbIHECEHME CYA0M pelleHMsa O NPU3HAHUK NoayyaTens GUHAHCOBOM YCIYrM HeaeecnocobHbIM
WAWN OTPaHMYEHHbIM B 4,eeCnocobHOCTH;



6) eaAMHOBpPEMeEHHasa yTpaTa MMyLw,ecTBa Ha cymmy cebilwe 500 000 (natucot Tbicay) py6nen
nonyyatenem GMHAHCOBOM YCAYrM MO AOrOBOPY NOTPEOUTENBCKOIO 3aliMa;

7) notepa paboTbl MM MHOTO UCTOYHMKA AOXO0Aa Mony4dateseM GUHAHCOBOW YCIyrM B TedeHue
CpPOKa AeNCTBUA [0roBOpa 3aima € nocieaylolieli HEBO3MOXHOCTbIO TPYA0YyCTPOMCTBA B TeyeHue 3
(Tpex) mecsues 1 6onee B ciyyae, ecan nonyyatesb PUHaAHCOBOM YCYTM MMEET HECOBEPLUEHHONETHUX
neteit nMbo cemba nonyyatens GUHAHCOBOMW YCNYrK B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuiickom
depepaumm OTHOCUTCA K KaTEropun HEMoJHbIX;

8) obpeTteHune nosyyatenem GUHAHCOBOW YCAYTU CTaTyca egUHCTBEHHOTO KOPMU/IbLA B CEMbE;
9) npu3bIB Nony4yaTens GMHAHCOBOM ycayru B Boopy:keHHble cunbl Poccuiickol depepaumy;

10) BCTyn/ieHWe B 3aKOHHYIO CUTYy MPUroBOPa CyAa B OTHOLLEHMM NosiydaTens UHAHCOBOM YCayru,
yCTaHaB/MBAIOLLErO HaKasaHue B BuAe AnweHus ceoboabl;

11) npousowealiee He No Bojae noaydatens GpUHAHCOBOM YCAYrU CYLLECTBEHHOE yXyAleHue
$GMHAHCOBOrO MNO/MIOXEHMA, He CBA3AHHOE C YKasaHHbIMM Bbllle CAy4asMWM, OAHAKO cnocobHoe
CYLLEeCTBEHHO MOBAUATbL Ha pasmep Aoxoda noayyatens GUHaAHCOBOM ycayrn n (Mam) ero cnocobHoCTb
MCNONHATL 06A3aTeNIbCTBA NO JOroBOPY 06 OKa3aHUM GUHAHCOBOW Yy,

4. YKasaHHble B MyHKTe 3 HacTosleln cTaTby akTbl TPebylT NoATBep:KAeHWUs LOKYMEHTaMu,
BbIZAAHHbIMM TFOCYAAPCTBEHHLIMW OPraHaMM WM YNOJHOMOYEHHbIMU OPraHM3aLMAMM, €Cciu UHOoe
peleHne He MPUHATO MUKPOPUHAHCOBOM opraHusaumein. MUKpoduHaHCOBas opraHusaums obsAsaHa B
[OCTYMHOMN dpopme, B TOM YMC/Ie NOCPeSCTBOM PasMeLLeHNs COOTBEeTCTBYoWEeN MHGOPMALIMM Ha CBOEM
odnumanbHOM caliTe, [OBECTUM 40 CBegeHuA nosyyvateneir ¢GpUHAHCOBbLIX ycayr uMHpopmauuio o
HeobXoAMMOCTM NpPeaoCTaBNAeHUA MOATBEPNKAAOWMX AOKYMEHTOB BMeCTe C 3aAB/IEHMEM O
PECTPYKTYPU3aLMM, a TaKKe 3aNpoCUTb HEAOCTAlOWME AOKYMEHTbI Y noyyatens GUHaAHCOBOM ycayru B
Cnyyae, ecnu 3asBAeHME O PEecTPYKTypusaumu 6bl10 HanpaeneHo 6e3 yKasaHHbIX AOKYMEHTOB MU
MUKPOOUHAHCOBOW OpraHusaumMelt He MNPUHATO pelleHWe O PACCMOTPEHWUWM  3aABNEHMA O
pecTpyKkTypusaunm 6e3 npeactaBaeHUsA JOKYMEHTOB.

5. Mo uToram paccMoTpeHus 3aaBaeHMA nony4vatens GUHAHCOBOWM YCNYrM O PecTpyKTypusaumum
MWKPOPUHAHCOBAA OPraHU3aLMa NPUHUMAET pPeELUeHME O PEeCTPYKTYpPM3auMM 3340/KEHHOCTU Mo
Oorosopy notpebutenbckoro 3amma Anb6o o6 OTKase B yAOBAETBOPEHWW 3aABAEHWUS U HanpasBadeT
nosy4yatento ¢GUHAHCOBOM YCAYrM OTBET C YKasaHMEM CBOEr0 pPeLleHUs No 3aABAEHUD O
PECTPYKTYpPU3aLuMM B NOPALKE U B CPOKM, YKa3aHHble B NyHKTe 3 cTtatbn 19 HacToawero CtaHgapTa.

6. B cnyyae npuHATUA MUKPOOMHAHCOBOWM OpPraHU3aUMeEN pPeLIeHMA O PEecTPYKTypu3auum
330/1I’KEHHOCTU MO A0roBOPY MNOTPebUTenbCcKoro 3alima, B OTBETE MoJiydaTento GUHAHCOBOM YCAyru
MWKPOPUHAHCOBAA oOpraHM3auMa npeanaraet nosayyaTento  GUHAHCOBOW  YC/yrM  3aKJOUYUTb
COOTBETCTBYIOLLEE COr/lalleHne MeKay MUKPOPUHAHCOBOM opraHM3aumnen u nonyyatenem GpuHaHCOBOM
YC/IyI1 B COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOAATeNLCTBOM Poccuiickon deaepauymu.

CraTbs 13. YBe/NMUYeHNe CpoKa BO3BpaTa CyMMbl 3aimMa

KoHcynbTaHTlAOC: NpuMmeYaHume.
MyHKT 1 cTatbm 13 npumeHsaeTcs ¢ 1 oktabpsa 2017 roaa.

1. MaKcumanbHoe YMCIO AOMNOJIHUTE/bHbIX COMNAalleHWA K A0roBopy MNOTPebuTenbCcKoro
MUKPO3aiiMa, NP1 3aKNI0YEHUM KOTOPbIX YBENMYMBAETCA CPOK BO3BPATa AEHEXKHbIX CPEACTB NO TaKomy
AOroBopy, C 0AHMM nosydatesem GMHAHCOBOW YCAYIM HE MOXKET COCTaBNATb 6onee 7 (cemu) B TeueHue
1 (opHoro) roga (c 1 anpena 2018 roaa - 6onee 6 (wectn), ¢ 1 aHeapsa 2019 roaa - 6onee 5 (natu)), ecnm
nonyyatenem ¢GUHaAHCOBOM ycayrM Asndetca  ¢GuM3MYecKoe /AMULO M CPOK BO3BpaTa 3alima,



NpPeaycMOTPEHHbI TakMM AOroBOPOM MNpU ero 3akaueHun, He npesbiwaer 30 (Tpuauatw)
KaseHAapHbIX AHEN.

2. B MaKcMmManbHOE 4YMUCAO AOMNOJHUTENbHbIX COrMaleHnin K aorosopy notpebuTenbckoro
MUKPO3aiiMa, NP1 3aKNI0YEHUM KOTOPbIX YBENMYMBAETCA CPOK BO3BPaTa AEHEXKHbIX CPEACTB N0 TaKomy
AOroBopy, C 04HMM noayyatenem GUHaAHCOBOWM YCAYrM He BK/KOYAKOTCA AONOHUTE/IbHbIE COrNalLEHNUA,
yBENMUYMBAIOWME CPOK BO3BpaTa OEHENKHbIX CPEACTB Ha CPOK A0 2 (ABYX) KaneHAapHbIX AHel
BK/IIOUMTENIbHO, A TaK¥Ke COrnalleHunn, yKasaHHble B NyHKTe 6 cTaTbM 12 HacToAwero CTaHAapTa, ecnu B
YKa3aHHOM COrNalleHUM CHUMKEHa NPOLLeHTHas CTaBKa 3a MoJb30BaHME MUKPO33aMMOM NO CPAaBHEHUIO C
AeNCTBYOLMMMN Ha MOMEHT NOAMMUCAaHUA TAaKOro COrNalleHns YCA0BUSMM YKa3aHHOTO AOroBopa U (uau)
yMeHbLUeHa 0bLian cymma 3340/ KEHHOCTU NO AO0roBOPY NOTPEObUTENbCKOTO MUKpO3aiimMa.

KoHcynbTaHTlAOC: NpumeyaHue.
CraTtba 14 npumeHsetca ¢ 1 aHBapa 2018 roga.

Cratba 14. Topagok u caydyam oukcaumm TenedOoHHbIX NeperoBopoB W coobleHuit,
nepegaBaemMblX MO CETAM 3/IEKTPOCBA3U, B TOM YMCIe MOABUNKHOW pagmoTenedOoHHOM CBA3K, a TaKKe
XpaHeHUA cooTBeTCTBYOWEeN MHGopmaLmm

1. MwuKpoduMHaHCOBaA oOpraHusauus MO [AOroBopy MoTpebuTenbckoro 3ama o6s3aHa
obecneumBaTtb QUKCAUMIO U XPaHEHUE WHULMMPYEMbIX €0 TenedOHHbIX NeperoBopoB, TEKCTOBbIX,
ro/IOCOBbIX U WMHbIX COOBLEHWI, NepeaaBaemMbiX MO CETAM 3/1EKTPOCBA3M, B TOM uYMC/e MOABUMKHOW
pagnotenedoHHOM CBA3KM, obpaweHnit nonyyatens UHAHCOBOW YCAYrW, MEPenuckM 4Yepes
odUUMANbHBIN CaUT MUKPOPUHAHCOBOM OpraHM3auMM UKW NUYHbBIA KabuHeT nonyyatena ¢puMHaHCOBOW
YCAYTM W WHBIX BWAOB B33aMMOAEWCTBUA C MojlydaTesieM UHAHCOBOM YC/YrM, OTHOCALLMXCA K
AeATeNbHOCT MMKPODUMHAHCOBOM OpraHM3auuu Mo BO3BPaATy MPOCPOYEHHOMN 3340/KEHHOCTH, [0
UCTEYEHUA CO AHA UX COBEPLUEHUA:

1) He meHee 1 (oAgHOro) roga - B OTHOWEHMM MHPOPMALMK, GUKCUPYEMON Ha BymarkHOM
HocuTene;

2) He meHee 6 (WecTU) mecAueB - B OTHOLWEHMU UHPOPMaLUNKN, UKCUPYEMOI Ha 3NEKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTESE.

2. dopma PuKcaumm 1 xpaHeHUa MHPopMaLUmn 0 B3aUMOLENCTBUMN C NoaydaTensimm GUHAHCOBbLIX
ycayr onpegensieTca MUKPOPUHAHCOBOM OPraHU3aumMen UCXoas U3 TEXHUYECKMX BO3MOMKHOCTEN 3ToM
MWKPOPUHAHCOBOM OpraHMsaumMm u (Unn) Buaa B3aMMOLEMCTBUA C noaydatenem GUHAHCOBOWN YCAyru.
TenedoHHbIe NeperoBopbl NOA/IENKAT AyAN03aNUCH.

3. MuKpoduHaHcoBaa opraHmMsaLmMa BrnpaBe TakxKe GUKCMPOBaATb M XpPaHUTb MHPOpPMauMio, He
OTHOCALLYOCS K B3bICKAHUIO MPOCPOYEHHOM 3a40/MKEHHOCTU, €CIN 3TO HE NPOTUBOPEUNT TPEOOBaAHUAM
3aKoHogaTenocTBa Poccuiickor ®degepaumm. MuKpodMHaHcoBas opraHusaums obasaHa coobuiaTtb
nonyyatento GUHAHCOBOM yCayrm o GUKcauum B3aMMoaenCTBUA C HUM.

4. MukpoduHaHcoBas opraHusauma obsasaHa obecneunBaTb XpaHeHUe 3adMKCUPOBAHHbIX
TeNepOoHHbIX MepPeroBOpPOB, TEKCTOBbIX, FONOCOBbIX U WHbIX COOBLLEHUI, NepeaaBaemMbiX MO CETAM
3JIEKTPOCBA3KN, B TOM YMUC/e NOABUNKHOM paguoTenePoHHON CBA3U, U UHbIX BUAOB B3aMMOAENCTBMA C
nosiydyatesem QUHAHCOBOM YCAYrM, COCTAB/IEHHbIX M MOJIYYEHHBbIX €10 B XOZEe OCYLLECTB/IEHUS
OeATeNIbHOCTU Mo BO3BPaTy NPOCPOYEHHOMN 3a40/IKEHHOCTU, A0 UCTEYEHMSA CPOKOB, YKa3aHHbIX B MyHKTe
1 HacTosLLel CTaTbK, B COOTBETCTBYIOLLLEM ANS AaHHOro BUAa B3aMmozeinctema popmare (Ha BymarkHom
HOCUTENEe MM HA SNIEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE), 38 UCKIIOYEHNEM C/lyYaeB, Koraa
duUKcauma nn xpaHeHne NPOTUBOPEUNT 3aKoHoAaTeNbCTBY Poccuiickoit deaepaumu.

CratbAa 15. MWHMMaNbHbIE CTaHAAPTbl 06CAYXKMBaAHMA Moay4vaTenen GUHAHCOBLIX YCAYT,



Kacawuimeca 4oCTYyNMHOCTU N MaTePUaNbHOIo obecneyeHus OCI)VICOB MVIKpOd)VIHaHCOBbIX opraHM3au,m‘/’|

1. MukpodurHaHcoBas opraHmsauusa obssaHa obecneynTb COOTBETCTBME OdMCa YCTaHOBIEHHbIM
CaHMTaPHbIM M TEXHMYECKMM MpaBuaam U HOpMaM, B TOM uncine o6ecnedyntb Hanuume OCBeLLEeHUA U
oTon/IeHun, a TakKe obopygoBaHue odpuca MHBEHTapeM U Mebenblo, HEOBXOANMbBIMKN ANA 3aKA0UYEHUA
[OrOBOPOB C NOJyYaTensiMmm GUHaAHCOBLIX YCAYr M Npuema obpalleHuii oT noayyatenein GUHaAHCOBbIX

ycAayr.

2. 33 MUCKAIOYEHMEM C/y4aeB  3aK/IlOYeHWA [OOrOBOPOB  MMKpO3aiima  MoCpeacTBOMm
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceT  "WHTepHeT", MMKpoduHaHCOBaa oOpraHusaums,
OCYLLECTB/IAOLLAA NMPMEM 33ABOK M 3aK/t04eHMe 40roBopoB 06 OKasaHMM GUHAHCOBLIX yCayr, obs3aHa
obecneunTb cobntogeHne MUHUMANbHbBIX YCNOBUN OBCNYKMBaHMA MoJsiy4aTeneit pUHAHCOBLIX YCAyr, B
TOM YnUche:

1) B oprce MMKPODUHAHCOBOW OPraHM3aLLMM, B KOTOPOM OCYLLLECTB/AETCA 3aK/l04EHME JOTOBOPOB
06 OKasaHMM OUHAHCOBbLIX YCAyr (MpuMem 3asBfieHUIt O NpPefoCTaBNEHUMM MUKPO3alima), LO/KHA
pasmewaTbcs MHGopMaLma, yKasaHHaA B cTaTbe 3 HacToAwero CTaHAapTa;

2) paboTHMKM MMKPOPUHAHCOBOM OpraHM3aLMu, OYHO B3aMMOAEWCTBYIOWME C MNOJyYaTeEN MU
$UHAHCOBbIX YCAYr, A0MKHbI 061a4aTb AOCTYMHBLIMKU AN 0603peHMa noaydatenim GUHaAHCOBLIX YCayr
CpeAcTBaMM BU3YyasbHOM MAEHTUOMKAUMK, coaepKaWmnmmn Gamuanto, MMA U AOKHOCTb PaboTHMKa;

3) B oduce MUKPOOUHAHCOBOW OpraHM3auumM [oMKHA 6biTb obecneyeHa BO3MOMKHOCTb
3aKNt0YEHMA 40roBOPOB 06 OKasaHMM GUHAHCOBLIX YCAYT C NOAyYaTeNAMN GUHAHCOBbIX YCAYT;

4) B oduce MUKPOPUHAHCOBOIM OpraHM3aLUMM peKkomeHayeTcs obecrneynTb BO3MOMKHOCTb
3aK/l0YEHMA [O0roBOpPoB 06 OKasaHMM UHAHCOBbLIX YCAYr C NOAy4YaTensimum QGUHAHCOBBIX YCAYyr C
OrPaHUYEHHbIMW  BO3MOXHOCTAMW C y4yeToM TpeboBaHWI AENCTBYHOLEro 3aKoHOAATe/1bCTBa
Poccuiickoit depepaunn o coumanbHOM 3alUUTe MHBANUAOB, BKAOYAA AOMNYCK CypAonepeBoAYnKa M
TMdnocypaonepesoaYMKa, BO3MOMNKHOCTb YBe/IMYEHNA U 3BYKOBOrO BOCMPOM3BEeAeHUA TEKCTa AOroBopa
06 OKaszaHuM GUHAHCOBOWM YCAYTU U UHbIX AOKYMEHTOB, MOAMMCbIBaeMbIX Monydatenem buMHaHCOBOW
YCNYrM, BO3MOXHOCTb Me4vyaTM AOKYMEHTOB, coAepiKallumMx MHOOPMauUMio, YKasaHHYyl0 B cTatbe 3
HactosAwero CtaHAapTa, C UCNO/b30BaHMEM YBeIMYEHHOro pasmepa WwpnudTa, okasaHMe UHOM MOMOLLM
B NpeofoneHnn 6apbepos, NPenATCTBYOWMX NOAYYEHMIO ANLAMU C OrPaHUUYEHHbIMU BO3MOMKHOCTAMM
MHPOPMaLNKN O PUHAHCOBOM ycyre HapaBHe C APYrMMU LMK,

3. B cnyyae ecan 3ak0YeHME A0OrOBOpa MMUKPO3ama  OCyLLecTBAfeTcA He B odwuce
MUKPOPUHAHCOBOM OpraHM3aumm, MMKPOPUHAHCOBAA OpPraHU3aLms, No AOroBOPY C KOTOPON AelcTByeT
npoaasel, ToBapoB (McnosHUTeNb paboT, ycayr), obsi3aHa obecneuntb cobntogeHne TakMm NpoaasLOM
(McnonHUTENEM) MUHMMANbHbBIX YCI0BWUIA 06CNYyKUBAHMA NoNy4YaTeieit PUHAHCOBLIX YCAYT, B TOM YMCae:

1) B MmecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/lOYeHMEe [0roBopa MUKpPO3alma, [A0/KHA
pasmelaTbea MHGopMaLma, yKasaHHanA B cTaTbe 3 HacTosAwero CTaHaapTa;

2) paboTHMKM NpoaasLa (MCNOMHUTENA) NN MHbIE NPUB/IEYEHHBIE UM IMLA, YNIONHOMOYEHHbIE Ha
npvem 3asB/ieHWNA O NPesoCTaBAeHNUN MUKPO3aima, AO/MKHbI 061a4aTb AOCTYNHbIMU AN 0603peHus
nonyyatenam GpUHaAHCOBbIX YCAYr CPeACcTBaMU BM3yasibHOW MAEHTUOUKALMM, CoaepKaALLMMN GaMUnIo,
WUMSA U [O/IKHOCTb PabOTHWMKa;

3) B mecTe, B KOTOPOM OCYLLECTB/IAETCA 3aKNHOUYeHMe A0roBOPOB MMKPO3aiima, AO0/KHA ObiTb
obecrneyeHa BO3MOKHOCTb 3aKNOYEHUA AOTOBOPOB MUKPO3alima nosydatensim GUHAHCOBbLIX YCAYr, B
TOM 4YuCle C OrpaHUMYEHHbIMU  BO3MOMHOCTAMW, C ydyeTom TpeboBaHWA  AeNCTBYHOLLErO
3aKoHogaTenbcTBa Poccuiickoit Peaepaummn M NoANyHKTa 4 NyHKTa 2 HACTOALLEN CTaTbM.

Cratba 16. TpeboBaHMA K pabOTHMKAM MUKPOGUHAHCOBOW OpraHM3auMM, OCYLLECTBAAIOWMM



HenocpeAcTBEHHOE B3aMMOAEWCTBME C MNOAyYaTensiMmm GUHAHCOBBLIX YCAYr, a TaKXKe K NpoBepke
COOTBETCTBMA AaHHbIX PabOTHUKOB MUKPOGUHAHCOBOM OpraHM3aL MM yKasaHHbIM TpeboBaHUAM

1. PaboTHUK unM npeactaBuTeNb MUKPOPUHAHCOBOM OpraHM3auMm, B3aMMOAENCTBYIOWMIA C
nosyyatenamm ¢GUHAHCOBBLIX ycayr, 06A3aH WMMeTb OCHOBHOe obuiee 06pa3oBaHWe, BALETb
MHbopMaumen, HeobXooMMON AN BbINOAHEHUA [O/KHOCTHBIX OOA33aHHOCTEM, NPeayCMOTPEHHbIX
TPYAOBbLIM AOTOBOPOM M BHYTPEHHUMM AOKYMEHTAaMM MUKPODUHAHCOBOM OPraHM3aumn, a TakKe yMeTb
B AOCTYNHOM dopme NpenocTaBUTb TaKyto MHPopmaLMio nonydatento GUHAHCOBOM yCayru, B TOM Yncne
nocpeacTBOM NPeAOCTaBNEHUA BO3MOMKHOCTM MNosydaTento GUMHAHCOBOWM YCAYrM O3HAKOMWUTbCA C
OOKYMEHTaMM, B KOTOPbIX COAEPHKMUTCA Takaa MHGopmaLms.

2. MuKpoduHaHcoBasi opraHusauma obs3aHa NpPoBOAUTL peryasapHoe obyyeHue pabOTHUKOB,
OCYLLECTBAIAOWMNX HENOCPEACTBEHHOE B3aMMOAEUCTBME C MOYYaTENAMM (UHAHCOBLIX YCAYr, W
npeanpuvHMMaTb MHblE Mepbl, CNOCOBCTBYIOLWME 0bEeCcneyeHnto BbICOKOTO YPOBHA NpodeccuoHanmsma
PaboOTHMKOB, OCYLLECTBAAIOWMX HEMNOCPEACTBEHHOE B3aMMOAENCTBME C MnoayyaTensimm ¢GuHaHCOBbIX

yCAyr.

3. ObyuyeHne, NpeayCMOTPEHHOE MYHKTOM 2 HacToslLel CTaTbM, MPOBOAMUTCA B COOTBETCTBUM C
BHYTPEHHUM OOKYMEHTOM MWKPODMHAHCOBOW oOpraHM3auuu, paspaboTaHHbIM MWKPOGUHAHCOBOW
opraHusaumen ¢ yuetTom Hactoswero CtaHaapTa v NpeaycMaTpuUBatoLWLMM, B TOM YMCIE:

1) nopafok npoBeaeHUs 0byyeHns paboTHMKOB;

2) TpeboBaHUA K NEPUOAMYHOCTU MPOXONKAEHMA COOTBETCTBYIOLMX OOYYAIOWMX MEPONPUATUIA
pPaboTHMKaMM, OCYLLECTBAAIOLIMMM HENOCPEACTBEHHOE B3aMMOencTeme ¢ noyyatensimm GpruHaHCcoBbIX

yenyr;

3) NopAAOK NPOBeAEHMA eXerofHblX MPOBEPOK KBaNMbUKaUuMM PabOTHUKOB, OCYLLECTBAAIOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C  noaydyatenamum  GpUHAHCOBLIX ycayr, obecneynBaroLLmx
BO3MOXHOCTb OLEHKWN KayecTBa TaKoi paboTbl;

4) npoueaypbl NPOBEPKM NPOPECCUOHANbHBIX HABLIKOB (OL,eHKa COOTBETCTBUSA);
5) nopsafoK ¢puKcaumm pesynbTaToB NpoBeseHUs 0b6yYeHMsa pabOTHUKOB M OLLEHKN COOTBETCTBUS.

4. ObyyeHue, NpeayCMOTPEHHOE MYHKTOM 2 HacTOALWLEeN cTaTbM, MPOBOAUTCA B CAeAyHOLLMX
dopmax:

1) BBOAHbIN (NEPBUYHDINA) MHCTPYKTaM;
2) ueneBoi (BHENNAHOBbLIN) MHCTPYKTAXK;

3) nosbliweHMe KBannduKaumm (NNaHOBbIA MHCTPYKTaXK) B 06AacTu 3aWwmTbl NpaB nojyyaTenei
$UHAHCOBbIX yCAYT.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 5 cTatbn 16 npumeHsaeTca ¢ 1 AnBapa 2018 roaa.

5. BBOAHbIV (NEepBUYHBIN) MHCTPYKTAXK U O3HAKOMIEHWE C HOPMATUBHbIMM MPABOBLIMW AKTAMMU
Poccuiickoli ®epepaumm M BHYTPEHHUMU AOKYMEHTAMU MUKPODUHAHCOBOWM OpraHusaumm B 061acTy
3aWmTbl NpaB noJsydaTeneit GUHaHCOBbIX YCAYr NPOBOAATCA NPWU NpUeme U Npu nepesose (BpemeHHOM
nepesoae) paboTHMKOB Ha paboTy ANA BbINOAHEHUA PYHKUMI, YKa3aHHbIX B rnaeax 4, 5 HacTtoAwero
Crangapra.



KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 6 cTaTbM 16 npumeHsaetca ¢ 1 AHBapa 2018 roaa.

6. ObyyeHne B popme BBOAHOrO (MEPBUYHOrO) WMHCTPYKTaXKa PabOTHUK MUKPOPUHAHCOBOM
OpraHu3auum NPOXoANUT OAHOKPATHO A0 Hayasia OCYLLECTBAEHMA COOTBETCTBYHIOWMX GYHKLMIA, MPU 3TOM
nepeyeHb PabOTHUKOB U (MAK) AOMKHOCTEN ONpPeAEeNseTcs B COOTBETCTBUMM C BHYTPEHHUM LOKYMEHTOM
MWKPOPUHAHCOBOM OpraHnsaummn, paspaboTaHHbIM MUKPODMHAHCOBOW OpraHM3auuen ¢ yyeTom
HacToawero CTaHaapTa.

7. Uenesoli (BHENNAHOBbLIM) MHCTPYKTaX U NOBbIWEHME KBaAUPUKaLMK (NNaHOBbIN UHCTPYKTaXK)
PaboTHUKN MUKPODMHAHCOBOW OpraHM3aLMn, OCyLLLECTBAAOLME HENOCPeACTBEHHOE B3auMmoaencTame ¢
nosyyatenamm GUHaHCOBbIX YCAYT, MPOXOAAT B NpoLecce TPYA0BON AeATENbHOCTH.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 8 cTatbn 16 NnpumeHaeTca ¢ 1 AHBapa 2018 roaa.

8. LleneBoli (BHEMNaHOBbIN) WHCTPYKTaXX NPOBOAUTCA pPyKoBOAUTENEM MUKPOPUHAHCOBOM
OpraHM3aumn UAn pykoBoguTenem KaapoBoro nogpasgeneHms B caeayowmx caydanx:

1) npu U3mMeHeHWWN AEeNCTBYIOWMUX U BCTYMIEHUU B CUJY HOBbIX HOPMATMBHbIX NPABOBbIX aKTOB
Poccuitckoit epepaumm B 061acTv 3awmThl NpaB nosyyaTenei GpUHaHCOBbIX YCAYT;

2) Npun yTBEPXKAEHUU MUKPODUHAHCOBOKN OpraHM3aumelrt HOBbIX AN U3MEHEHUWN AeNCTBYHOLWMX
BHYTPEHHMX AOKYMEHTOB B 06/1aCTV 3aLWmTbI NPaB nosyyaTesnei GUHAHCOBbLIX YCAYT;

3) npn nepeBosie PaboOTHWKA Ha APYryl0 MNOCTOAHHYK PaboTy B AaHHON MUKPOPUHAHCOBOM
opraHv3aumMn, B C/liydae, KOrga UMELWMXCA Y Hero 3HaHui B 06nacTv 3awmTbl NpaB noJsyyaTtenei
dUHAHCOBbIX YCAYr HEAOCTAaTOUYHO A/1A BbINO/NHEHUA HOBOM TPYA0BOMN PYHKLUMN;

4) npn nopyyYeHMU PabOTHWKY MUKpPOdMHAHCOBOM opraHMsauumn paboTbl, He 06yCA0BAEHHOMN
3aKNHOYEHHBIM C HUM TPYA0BbIM AOTOBOPOM, KOFa 3TO He B/IeYET M3MEHEHUA YC0BUI 3aK/THOYEHHOTO C
paboTHMKOM TPYAOBOrO A0roBOpa.

KoHcynbTaHTlAOC: NpuMmeYaHue.
MyHKT 9 cTaTbm 16 npumeHsaetca ¢ 1 AHBapa 2018 roaa.

9. TMMosbiweHne KBannpuKaumMm (NNaHOBbIM WHCTPYKTaXK) pPabOTHUKOB OCYLLECTBAAETCA C
NepuoaNYHOCTbIO, YCTaHaBANMBAEMOM MUKPODUMHAHCOBOM OpraHuW3auMein CamoCcTOATE/IbHO, OAHAKO He
pexe o4HOro pasa B rog.

KoHcynbTaHTlAOC: NpuMmeYaHume.
MyHKT 10 ctaTbm 16 npumeHsaetca ¢ 1 AHBapa 2018 roaa.

10. PabOTHMKM MWMKPODUHAHCOBOM OPraHM3aLMM, OCYLLECTBAAIOWME HemnocpeacTBEHHOe
B3aMmogencteme c nonydatenamm ¢UHAHCOBBLIX YCAyr, AOMycKaloTcA K paboTe c nosyyatensmu
$UHAHCOBbLIX YCAYT TO/MbKO NOCAE MPOXOXAeHUA 0BydYyeHuA, NpPedyCMOTPEHHOro HacToALen CTaTbew.
PaboTHWMKK, He npolueawne obydeHue, AONycKaloTca K pabote c noaydyatenamu ¢GUHAHCOBbLIX YCayr
TO/IbKO COBMECTHO C PaboTHWMKOM, MpolieAwnm obydeHue, M MOA ero KOHTPOJIeM, Ha YC/0BUAX,
onpeaenieHHbIX BHYTPEHHUM A0KYMEHTOM MUKPOGUHAHCOBOM OpraHn3aumm.

lnaBa 5. PaccmoTpeHue obpallieHnin nonydaTtenei



dUHaHCOBbIX yCayr

Cratba 17. Obwme NpUHUMNBI U NOPALOK paccMOTpeHUsa obpalleHnin nonyyatenein GUHAHCOBbIX
ycnyr

1. Mpu paccmoTpeHnn obpalleHnit nosayyatenen ¢GUHAHCOBLIX YCAYr MUKpodUHaHCOBaA
OpraHM3aumMa PYKOBOACTBYETCA NPUHUMMNAMM AOCTYNHOCTM, Pe3y/NbTaTUBHOCTM, O6BEKTUBHOCTU MU
6ecnpucTpacTHOCTK, NpeanonaralWmMmm UHPOPMMUPOBAHHOCTL MoayyaTensa ¢UHAHCOBOM YCAyrM o
noy4YeHUM MUKPOPUHAHCOBOM opraHM3aLmeit ero obpalleHus.

2. Ona 30PeKTMBHOrO M CBOEBPEMEHHOro pPacCMOTPEHUA MnocTynalowmx obpaleHuit B
MUKPOODUHAHCOBOW OpraHM3aumMyM HasHayaeTcs paboTHUK WAM nogpasgeneHue Mo PacCMOTPEHUIO
obpalueHuii nosyyatene (GUHAHCOBLIX YCAyr. B BblWEyKasaHHbIX LEeNsXx MUKpOPUHAHCOBas
OpraHu3aLua TaKyKe BNpaBe NpPUB/eYb TPETbE /ML, OCYLLECTB/ISIOLLEE COOTBETCTBYOWME GYHKLUMM Ha
OCHOBAHUW rPasK4aHCKO-NPaBOBOro AOroBopa.

3. MukpoduHaHcoBasa opraHusaumsa obasaHa obecneuntb, 4TOOblI AULO, OTBETCTBEHHOE 3a
paccmoTpeHune obpalleHnii nonyyateneii GUHAHCOBLIX YCAYT, UMENOo NPaBo:

1) 3anpawmBaTh AONONHUTE/bHbIE AOKYMEHTbl U CBEAEHMA Yy NojyyaTens GUHAHCOBOM yCayru,
Tpebyemble ANA BCECTOPOHHErO M 06bEKTMBHOIO PACcCMOTPEHMA 06paLLeHuS;

2) TpeboBaTb Yy PabOTHMKOB MUKPODUMHAHCOBOM OpraHM3aLMM MNPenocCTaBAeHUA [OKYMEHTOB,
WMHOM HeobxoaMMoW MHPOPMALMK, @ TAKKe NUCbMEHHbIX 06BACHEHWI NO BONPOCAaM, BO3HMKAOWMM B
XOZe PacCMOTPEHUs 0bpalleHua noay4daTena pUHAHCOBOM YCAyru;

3) B cnydvae HeobxoaAMMOCTM 06paLLaTbCA HEMOCPEACTBEHHO K e4MHOIUYHOMY UCMNONHUTEIbHOMY
opraHy MUKpPOPWMHAHCOBOM OpraHM3aLuu, OCYLLECTBAAIOWEMY KOHTPONb 33 PacCMOTpeHMem
obpalweHnin 1 B3aMMOAENCTBMEM C MNoaydyaTensmm GpUHAHCOBLIX YCAYr, C LeNbl Haafexallero
paccmoTpeHus obpalleHuii 1, Npu HeobXoAMMOCTH, NPUHATUA Mep MO 3aLLUTe U BOCCTaHOBAEHUIO NpaB
M 3aKOHHbIX MHTEPeCcoB noayyateneint pUHaHCOBbIX YCAYT.

4. OTBeT Ha o6pau.|,eHme noanucolBaetca eaAMHONINYHbIM UCNONHUTENIbHBIM OPraHOM UM UHbIM
YNO/THOMOYEHHbIM NpeacTtaBuUTeIeM MMKpOd)MHaHCOBOVI opraHunsauunun.

CraTbsa 18. TpeboBaHUA K MHPOPMaLMOHHOMY obecneyeHnto paboTbl C 0bpaLLeHUAMM

1. OtBeT Ha obpalleHne nosydvatens ¢GUHAHCOBOWM YCAYrM MUKPOPUHAHCOBAA OpraHU3aums
HanpasAdeT Mo agpecy, NPeAocTaBAeHHOMY el nosydyatesnem GUHAHCOBOWM YCAYrM MPU 3aKAOYEeHUU
Aorosopa 06 OKasaHuM GUHAHCOBOW yCayrn (ecnM MHoe He NpeaycMOTPEeHO 3aKoHOAATe/1bCTBOM
Poccuiickoli depepaummn uam poroBopom 06 OKasaHUM GUHAHCOBOM YCAyrn), wUaMm no agpecy,
coobuweHHOMY nosydyaTenem GUHAHCOBOM YCNYrM B MOPALKE M3MEHEHWA MEePCOHaNbHbIX AAHHbIX B
cooTtBeTcTBMM C TpeboBaHuamu PepepanbHOro 3akoHa oT 27 wuwoHA 2006 rogpa N 152-¢3 "O
NepcoHanbHbIX AaHHbIX", B COOTBETCTBMWU C YCI0BUAMWM [0OrOBOPaA, 3aK/AOYMEHHOrO C Mnojy4vatesnem
dUHAHCOBOW YCNYrn, UAM B COOTBETCTBUM C BHYTPEHHMM [AOKYMEHTOM O MEepPCOHa/fbHbIX AaHHbIX,
YTBEPKAEHHbIM MUKPOPUHAHCOBOM oOpraHM3auuein. B cinyyae HanpasneHus obpalleHua OT UMEHM
nosnydyatens GbUMHAHCOBOW YCAyrM ero npeacraBuTesieMm, OEWCTBYIOWMM Ha OCHOBAHWW HOTapuanbHO
YO0CTOBEPEHHON [O0BEPEHHOCTU, WAW aABOKAaTOM OTBET Ha Takoe obpalieHne MUKpopUHAHcoBan
OopraHM3aumMs HanpaBAseT Mo agpecy, YKasaHHOMYy npeacTaBUTeNIeM WAW afBOKAaTOM B TaKoM
obpalleHnn, ¢ Konuen no agpecy, NpeaocTaBleHHOMY MUKPOPUHAHCOBOM OpraHn3aLmMmn nosyyatesnem
dVHaHCOBOM yCAyrM npu 3ak/a4YeHMW porosopa o6 OKasaHMM GUMHAHCOBOW YCAYrM, C YYETOM
TpeboBaHMI MU HOPM, YCTaHOB/IEHHbIX HACTOSILLUM MYHKTOM.

2. MyKpodUuHaHcoBas opraHM3aumsa 0b6s3aHa OTBeYaTb Ha KaxKaoe MoJlydyeHHoe et obpalyeHue,
33 UCKNIOYEHMEM CNyYaeB, NPeayCMOTPEHHbIX MYHKTOM 3 HaCTOALLEN CTaTb.
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3. B cayyae HanpasneHuWa obOpaleHus OT MMeHW noay4vatena ¢GUHAHCOBOM YyCAyrM ero
npeacraBuTenem MMKpodMHaAHCOBasA OpraHM3aumMa BNpaBe He OTBeYaTb HA Takoe obpalleHune, ecnun He
npeacTaBneH AOKYMEHT, MOATBEPKAAOLWMMN NOJTHOMOUYMA NPeaCTaBUTENA HA OCYLLECTBEHUE AEeNCTBUM
OT WMeHW nosyyatena ¢UHaHCOBOM ycayrn. [OKyMeHTamu, NOATBEPKAAOWMMM MNOJHOMOUYMS HA
OCYLLLeCTB/IEHNE AENCTBUIA OT UMEHM nosiydatens GUHAHCOBOM YCAYrn, ABNAIOTCA:

1) ona ¢u3MYecKMx Auu: npoctas MNUCbMEHHas [AOBEPEHHOCTb (eciM uHaa ¢opma  He
npeaycmoTpeHa AoroBopom 06 oKasaHuM GUMHAHCOBOWM YCAyru), peleHwe cyaa O MPU3HaHUKM Auua
HeZeecnocobHbIM (OrpaHMYeHHbIM B A4,eecnoCcobHOCTM) M HOTapuanbHO 3aBEPEHHAAs KOMWs pelueHus
opraHa OneKku 1 NoneymTeIbCTBa O Ha3HaYeHWM ML ONEKYHOM (noneuntenem);

2) ANA opuanYeckux aud: opopmieHHas B COOTBETCTBMM C 33aKOHOAATENbCTBOM PoccuiicKoi
depepaumn AOBEPEHHOCTb, 3aBEPEHHAs MeyaTbto NoJsyyaTens GUHAHCOBOW yCayru (npw ycioBuu ee
Ha/IMuMA COTNIACHO Yy4YpeauTeslbHbIM LOKYMEHTaM) M MOAMNUCAHHAA PyKOBOAMUTE/NEeM MoJjyyaTens
dnHaHcoBOM ycayru.

4. B cnayyae nojayun obpalleHuA B 3NEKTPOHHOM BuAae, obpalleHue U NPUAOXKEHHblE K HeMmy
OOKYMEHTbl  [0J/IKHbl  6bITb  NOANUCAHbI MPOCTOM  3/1IEKTPOHHOW MOAMNUCBIO MAWM  MHBIM  BUMAOM
3NEKTPOHHON MoAMWCH, OMpedeneHHbIM B [OroBOpe Mexay nosydyatenem OUHAHCOBOM ycayru wu
MWKPOPUHAHCOBOM OpraHusaumen. [pu 3TOM UCNOAb30BaHME AUMYHOMO KabuHeTa nosyyaTens
$MHAHCOBOW yCAyrn B COOTBETCTBYOWEN MUKPOPUHAHCOBOM OpraHU3auMmn NPU3HAETCA HaZNEeMKaLLMM
cnocobom obMeHa coobLEeHUAMU Mexay noaydatenem GUHAHCOBOWM YCAYrM U MUKPOOUHAHCOBOM
opraHusauuen.

5. B cnyyae BO3HMKHOBEHMA Y MUKPOPUHAHCOBOM OPraHM3aLMM COMHEHMUIA OTHOCUTE/IbHO
NOA/MHHOCTM NOAMWCKM Ha obpalweHuMM nosyyaTenda ¢UHAHCOBOM YCAyrM WAM  NOJHOMOYMIA
npeacrasutens nosydyatens GUHAHCOBOM  yCAyrnM, MUKPOPUHAHCOBAs oOpraHusaums obnaAsaHa
nponHdopmMpoBaTb Noaydatens GMHAHCOBOM YCAYIM O PUCKE NOayvyeHUA MHPOpMALMK O NosyyaTene
$MHaAHCOBOM YCAYrM HEYNOTHOMOYEHHbIM IMLLOM.

6. MukpoduHaHcoBaa opraHM3aums obs3aHa B AOCTYNHOM ¢opme, B TOM YMCAE NMOCPEACTBOM
nybavkaumMm Ha csoem oduuUManbHOM caiTe (Npu Haauumm), npouHbopmMMpoBaTb MoJsyyaTenei
dMHaHCOBbIX YCAYyr 0 TPebOBaHUAX U PeKOMEHAaUMAX K COAepXKaHMIo 0b6pallleHMs, YKa3aHHbIX B MyHKTax
7 v 8 HacToALLe cTaTbu.

7. ObpalueHne nonyyatena GUHAHCOBOM YCAYIU AOMKHO COAEPaTb B OTHOLIEHMM MosyyaTens
duHaHCOBOW ycayrun, ABasaowerocs GpuUaMYeckum AuLom, Gamunnio, UMs, OTYECTBO (MpU Haanuum),
aapec (NoYTOBbIN UKW SNEKTPOHHbBIA) B COOTBETCTBUM C MYHKTOM 1 HacTosALLel cTaTbK, ANA HanpaBAeHUs
oTBeTa Ha obpalleHue; B OTHOLEHUN NoaydYaTena GUHAHCOBOM YCAYrU, ABAAIOLLEroCA IOPUANYECKUM
JIMLUOM, NO/HOE HaMMEeHOBaHME W MECTO HaXOMAEHWUS PUAMYECKOro AulLa, a TakXKe noAnuch
YNONHOMOYEHHOTO NpeAcTaBUTeNs IOPUAMUYECKOro AunLa.

8. MuKpodmHaHcoBasa opraHusauma obssaHa AOBECTU A0 CBeAeHMa nosnydyatenen GuMHaHCOBbIX
YC/yr peKomMeHZaumIo No BK/OYEHUIO B obpaleHne cnegyowein nHbopmaunum n AOKYMEHTOB (Npu mnx
HaAnumnu):

1) HOMep [OOroBoOpa, 3aK/OYEHHOTO Mexay noaydatenem  GUHAHCOBOM  ycayrm w
MUKPOPUHAHCOBOM OpraHunsaLme;

2) u3noxeHue cyuiectsa TpeboBaHUi U GaKTUUYECKMX OBCTOATENbCTB, Ha KOTOPbIX OCHOBAHbI
3aABNeHHble TpeboBaHMA, a TaKXKe J0oKa3aTe/IbCTBa, NOATBEPXKAatoLme 3TN 06CTOATENLCTBA;

3) HaumeHoBaHMe opraHa, LO/MKHOCTU, GaMUIMU, UMEHM M OTYECTBa (MPU HanUumMM) paboTHMKa
MWKPOOUHAHCOBOW OpraHM3aLmm, genctemsa (6esgeincteme) KoToporo obxkanytoTcs;

4) MHble cBeAeHMA, KOTOpble NoJiydaTesib PUHAHCOBOM YCYrM CYMTAET HEOBXOAMMbIM COOBLNTD;



5) Konun AOKYMEHTOB, MOATBEP}KAAIOLNX U3/0XKEHHble B 0bpallieHnMn obcToATenbcTBa. B aTom
cnyyae B obpalleHUn NPMBOAUTCA NepeyeHb Npmnaraembix K HEMy JOKYMEHTOB.

9. MuKpodmHaHcoBana opraHM3aLmMaA BNpaBe OTKas3aTb B PACCMOTPEHMU obBpalleHUA noaydaTtenn
$MHAHCOBOW YCYIM MO CYLLECTBY B CAEAYIOLLMX CAyYasnX:

1) B 06pallleHnnN He yKasaHbl naeHTubuumMpyowme noayyatens GUHaHCOBOM YCAYrM NPU3HAKK (B
OTHOLEHWUM MoayYaTens GUHAHCOBOM YCAYrM, ABAAOWEroca OU3NMYECKUM ANLOM, GaMUavsA, UMS,
OTYECTBO (MpW Hannuum), agpec 31EKTPOHHOW MOYTbI, eC/IN OTBET AO0J/IKeH ObiTb HanpaBaeH B popme
3/1eKTPOHHOTO AOKYMEHTA, UM MOYTOBbIN aapec, eciv OTBET A0/KeH ObiTb HanpaB/ieH B NMUCbMEHHOM
dopme; B OTHOLEHMM MNoayYaTenss GUHAHCOBOW YCAYTU, ABAAIOLWLEroCA IOPUANYECKUM NNLOM, NOJHOE
HauMeHOBaHWE U MEeCTO HAXOXAEHMUS OPUANYECKOTO nLLA);

2) OTCYTCTBYET NOo4NMNCb YNOZIHOMOYEHHOTO NpeacrtaBuUTenA (B OTHOWEHUN IopnOgnNvYeCKnx I'IVILI,),'

3) B obpalleHnn coaeprKatcA HeueH3ypHble MB0 OCKOpPBUTENbHbIE BbIPAXKEHWUA, Yrpo3bl
MMYLLLECTBY MWKPOOMHAHCOBON OpraHM3auMu, MMYLLECTBY, KUM3HU U (MAK) 340poBbl0 PabOTHMKOB
MUKPOGDUHAHCOBOW OpraHmn3aLLMm, a TaKKe Y1eHOB X CeEMEN;

4) TEKCT NMMCbMEHHOIO o6pau.|,eva He noadaeTcAa NPoYTEHUIO,

5) B obpalieHnn coaepkuTcAa BOMPOC, HAa KOTOPbIA MosyyaTento GUHAHCOBOW YyCayrM paHee
NpesoCcTaBAA/CA NMUCbMEHHbIW OTBET MO CYLLECTBY, U MPX 3TOM BO BHOBb MOJyYEHHOM Ob6palLeHuUn He
NPUBOAATCA HOBble [A0BOAbI WAM OOCTOATENIbCTBA, O Yem YBEAOMJIAETCA JIMLO, HamnpaBuBLiee
obpalueHue.

10. MukpodmHaHcoBasa opraHM3auma obasaHa paccmoTpeTb obpalleHne nonyyatens GUHaHCOBOM
YCAYI¥ MO CYLLEeCTBY NOCAE YCTPAaHEHUA NPUYMH ANA OTKasa B PACCMOTPEHMM 06palLeHnn, YKasaHHbIX B
NyHKTe 9 HacToALen cTaTbu.

11. O6palleHne, B KoTopom obxanyerca cyaebHoe pelleHWe, BO3BpaALLAETCA  AuLy,
HanpasmBLleMy obpalleHune, ¢ yKasaHnem Ha cyfebHblii nopsaaok ob)KanoBaHWA AaHHOro cygebHoro
pelieHma.

12. ObpalLeHns 1 OKYMEHTbI MO UX PACCMOTPEHMIO XPAaHATCA MUKPODUHAHCOBOM OpraHu3auuei
B TeyeHue 1 (oaHOro) roga c AaTbl X pernctpauum B "HypHane peructpaumm obpaiteHnin". ObpatieHns
nosyyatener GUHaAHCOBLIX YCAYr, UX KONWM, AOKYMEHTbl MO WX PAaCCMOTPEHWIO, OTBETbl ABAAIOTCA
KOHOUAEHUMANbHBIMW, KPOME C/ly4aeB MOJIyYEHWA 3anpocoB OT YMNOJHOMOYEHHbIX FOCYAapPCTBEHHbIX
OpraHoB M OPraHOB MECTHOr0 CaMOYMNpPaB/ieHUA, CaMOpPEryMpyemMon OpraHuM3aumu, KacatoLmxcs
nonyyatena GUHaAHCOBOW ycayru n (unu) ero obpalleHus.

Cratba 19. Npuem obpalleHnin, peructpaums obpaleHunii n TpeboBaHUA K NpeaebHbIM CPOKam
paccMoTpeHun obpalLeHnii

1. MuKpodumHaHcoBasa opraHM3auma NpUHMMaeT obpaleHna nonyvatenein GUHaAHCOBLIX YCAYr No
noyTe 3aKasHblM OTMPaBAEHNEM C YBEAOMAEHUEM O BPYYEHUN WAM NPOCTbIM MOYTOBLIM OTNPABAEHUEM,
UAN WHbIM CNOCOBOM, YKasaHHbIM B pgorosope o6 OKasaHMM GMHAHCOBOW Yycayru, no agpecy
MWKPOGUHAHCOBOM OpPraHM3aLMu, YKasaHHOMY B €4MHOM FOCYAapCTBEHHOM peecTpe HpUANYECKUX
JLL, UM MHOMY aZpecy, YKa3aHHOMY B AOroBopax NoTpebutenbcKoro 3aima u (Mam) Ha opuumanbHOM
canTe MMKPOMHAHCOBOW OpPraHM3aLunu.

2. MoctynuBwee obpalwieHne B TeyeHne 3 (Tpex) paboumx aAHel (B OTHOWEHMM ODOpaLLEHMIA,
noctynuelumx nocne 1 wiona 2018 roga, B TeyeHne 1 (ogHoro) paboyero gHs) 3aHocAT B "MypHan
perncrpaunm obpalleHnin", B KOTOPOM AO/XHbI COAEPXKATbCA Caedylolmne CBeAeHMA MO Karkaomy
obpalueHuio:



1) pata perncrpauum u BXoAALWMn Homep obpaLLeHNs;

2) B OTHOWEHUN GUIUYECKUX AL, - GamUaMA, UMA, OTYecTBO (NpPW HanAMuuuM) nosaydvatens
dMHaHCOBOW yCayrM, HanpasusLiero obpalleHne, a B OTHOLIEHMUM HOPUANYECKUX AUL, - HAMMEHOBaHue
nonydyatens GMHaAHCOBOM YCAYrM, OT UMEHM KOTOPOro HanpasieHo obpalleHue.

3. /lnuo, OTBETCTBEHHOE 3a paccMoTpeHue obpalleHuit, 06a3aHO COCTaBUTb OTBET Ha
nocTynuellee K Hemy obpalleHue B TedeHne 12 (aBeHaauaTi) paboumnx AHen ¢ AaTbl ero perncrpaumm B
"YypHane peructpaummn obpalieHnin", ogHako B Ntobom cyyae He nosgHee, Yem CO CneayoWwero AHs
nocje WCTeYeHUs NpPeaesbHOro CpoKa AnA pernctpauum obpaweHusa B "MypHane pernctpaumm
obpalleHnin", ycTaHOBNEHHOIO B MyHKTe 2 HacToALWelN cTaTbu. B cayyae ecam nonyyatenb GMHaHCOBOM
ycayru He npegoctasun vHGopmaumio U (MaM) AOKYMEHTbl, HeobXoAMMble UM AOCTAaTOYHblE A
paccMoTpeHus obpalweHuMs MO CywecTBy, OTBETCTBEHHbIM cneuuannuct obAsaH B TeyeHue 12
(nBeHaguatTn) paboumx pgHel 3anpocuTb Yy nosyyatens QGUHAHCOBOM YCAYrM  HEAOCTAoLLYH
Hdopmaumio u (Mam) LoKymeHTbI. Mpu 3ToMm, B C/lydae NpefocTaBAeHUsa HegocTatowel nHbopmauun m
(nnun) pokymeHTOB MoNyyaTeneM QGWHAHCOBOM YCAYrK, MUKPOOWHAHCOBas opraHusauus obsAsaHa
paccmoTpeTb obpalleHne B TedeHue 5 (nATn) paboumx AHeW C AaTtbl MOAYYEHMA 3anpoLUEHHOWN
nHbopmMaunmM U (UNK) AOKYMEHTOB.

4. MonyyeHHoe B yCTHOM ¢opme obpalieHue nonydatensa GUHAHCOBOW YCAYrU OTHOCUTENBHO
TEKYLWEro pasmepa 3a40/KEHHOCTWM, BO3HMKLWIENW M3 [0roBopa MMKPO3ama, 3aKJYEHHOro ¢
MUKPODUHAHCOBON OpraHu3aumen, NOANEXKUT PACCMOTPEHUIO MUKPOPMHAHCOBOW OpraHusauuein B
AeHb obpaweHus. Mpu 3TOM Takoe obpauweHve He duKenpyetca B "MypHane perucTpaumm
obpalueHnin".

Cratba 20. ®opmbl M cnocobbl npeaoctaBneHusa nosydatento GUHaHCOBOM yC/ayrM OTBETa Ha
obpalueHne n TpeboBaHNA K MOTUBMPOBKE OTBETA M MPUYMHAM OTKasa

1. MuKpoduHaHcoBas opraHM3aums o06f3aHa MNPUHATL pPeleHMe Mo  MNOJIYYEHHOMY €elo
obpalweHnto. Ecnm  OTBETCTBEHHbLIM CMEUMAnUCT nonaraet, 4to obpaweHue [OAKHO 6biTb
YO0BNETBOPEHO U UMEET NOJIHOMOYMA 418 MPUHATUSA COOTBETCTBYIOLLLETO PELIEHUSA, TO OH FOTOBUT OTBET
noJsiyyaTesnto pUHaHCOBOM YCAYrun, B KOTOPOM NMPUBOANUTCA PasbsACHEHWE, KaKne AeMCTBUS NPUHUMAKOTCS
MWKPOPUHAHCOBOM oOpraHM3aumelr no obpalleHnio W Kakne [EeUCTBMA [A0/KEH NpeanpuHATb
nosydatenb GUHAHCOBOM ycayru (ecnm oHM HeobxoauMmbl). ECM OTBETCTBEHHDIN CNELUannCT Nonaraer,
yto oObOpalleHne He MOXKeT OblTb YAOBAETBOPEHO M MMEET MONHOMOYMA ANA  NPUHATUA
COOTBETCTBYHOLLETO PELLUEHUSA, TO OH FOTOBUT MOTUBMPOBAHHbIN OTBET C YKa3zaHMEM NPUYMH OTKa3a.

2. B cnyyae oTcyTcTBMA OTBETa Mosyyatens ¢GMHAHCOBOW YCAYTM HA 3anpoc MMKPOGUHAHCOBOW
OpraHusauuM, Hanpae/ieHHbI B COOTBETCTBUM C MyHKTOM 3 ctatbk 19 HacToAwero CTaHaapTa,
OTBETCTBEHHbIN CNeuManncT Bnpase NPUHATb pelweHne 6es3 yyeta LOBOLOB, B NOATBEPKAEHNE KOTOPbIX
MHbopMauma u (MAN) SOKYMEHTbI He NpeacTaBaeHbI.

3. B cnyyae HEBO3MOXHOCTM YyAOBNETBOPUTb ObpalleHue, MUKPOOUHAHCOBOW OpraHM3aLmnm
peKkomeHAyeTca NpeanoXuTb Auly, Hanpasumswemy obpalleHune, anbTepHaTUBHble CnNocobbl
YyperynmpoBaHma cuTyaumm.

4, OTBeT Ha obpalleHMe HanpasAAeTca nosyyatento GUHAHCOBOW YCAYrM MO MoYTe 3aKasHbiM
OTNpaBNeHWEeM C YBEAOMJEHVMEM O BPYYEHUW WMAW MPOCTbIM MOYTOBbLIM OTMPABNEHWEM, WM, MO
YCMOTPEHUI0O MUKPOPUHAHCOBOM OpraHn3aumm, MHbIM cnocobom, yKasaHHbIM B goroBope 06 oKasaHuu
drHaHCOBOM ycyru, ¢ pernctpaumnen oteeta B "HypHane permctpaumm obpaiueHmin”.

Cratbs 21. AHanu3 obpalleHnii U NPUHATAE PEeLeHnin O LenecoobpasHoCTM NMPUMEHEHUS Mep,
HanpaB/IeHHbIX HAa Y/y4ylleHWe KayecTBa OOCAYKMBAHWA mMosydateneld GUHAHCOBLIX YCAyr, Mo
pesy/sibTaTam aHann3a obpaleHui



1. MuKkpoduHaHCOBas OpraHMsauma NpPeaoCTaBAfET B CaMOpPEery/Mpyemylo opraHvsauuio, no
TpeboBaHMIO CaMoperyanpyemoii opraHnsaumm, Ho He yaule Yem 4 (4yeTbipe) pasa B rog, ceedeHua o
paccMoTpeHun obpalleHnin nonydyaTteneit GUHAHCOBBIX YCAYT B BUAE OTYETa, COAEPNKALLEro cieaytouime
[AaHHble:

1) KONNYeCTBO NOCTYNUBLUUX OBPALLEHNIA;
2) npeameT obpalleHnii;

3) pesynbTaT paccMoTpeHua obpalleHuid (ya0BNeTBOPEHO, He YAO0B/ETBOPEHO, YAO0B/IETBOPEHO
YyacTU4HO).

2. MuKpodmrHaHcoBasA opraHM3auma UCNoab3yeT obpalleHus B LeNsxX aHa/n3a ypoBHA KavecTBa
06CNYKMBaAHUA, @ TaKKe MHbIX HePMHAHCOBBLIX MOKasaTenel, AaHHble O KOTOPbIX MOXHO MO/Yy4uTb B
Xofe aHanusa obpalleHunin, u He pexe Yem 1 (oauH) pas B rog npomsBoanut obobLieHre 1 TUNM3aUMIo
06palleHnii M NPUHUMAET HeobXxogumble Mepbl B LEAAX MOBbIWEHUA KayecTBa OO6CAYKMBaHUS
nonyyatenen GUHaHCOBBIX YCAYT.

Cratba 22. Peanusauma npaea noayyaTtensa ¢GWHAHCOBOW ycayrM Ha AocyaebHbiii nopagok
paspelleHns cnopoB

1. Npwu HapylweHnn nonyyatenem GUHAHCOBOK YC/YTM CPOKOB BO3BpPaTa OCHOBHOM CyMMbI 4o/ra U
(nnn) ynnaTbl NpoOLEHTOB NO AOTrOBOpPY 3aiiMa, MUKPOdUMHaAHCOBAA OpraHM3auma A40BOAMUT A0 CBeAeHUs
nosay4yatens GUHAHCOBOM ycayrn cnocobom, NpesycMOTPEHHbLIM B COOTBETCTBYIOLLEM AOrOBOPE 3aiMa,
no BblIGOPY MMKPODMHAHCOBOW OpPraHU3aLMK MNPETEH3UI0 A/1S paspelleHua cnopa B gocyaebHom
nopsgke.

2. B npeveH3uK, Hanpasasemol MWUKPOPUHAHCOBOM oOpraHusaumen, AO0/KHA ObiTb YKasaHa
cneayouan nHpopmauma:

1) HaMmeHoBaHME MUKPODMHAHCOBOM OpPraHM3auMM W CBeAeHUs, AOCTaTo4YHble AnA ee
naeHTMPUKaunm;

2) pasmep WM CTPYKTypa TeKyweih 3a40/KEHHOCTM noaydaTens GWHAHCOBOW YyCayrM Ha Aaty
COCTaBNEHUA NPETEH3NN;

3) cnocob(bl) onnaTbl 3a40/1KEHHOCTY;

4) nocneacTBUSA HEUCNONHEHWA noaydvatenem QGUHAHCOBOW YCAyrM cBoux 0653aTenbCcTB A0
YKa3aHHOro B MPeTeH3nn CPOKa;

5) cnocobbl BHecyaebHOro paspelleHWs crnopa, B TOM YMC/Ae BO3MOXHOCTb WMCMONb30BaHUA
npoueaypbl megnaumu (Mpu HaAMYMK B 4OroBOpE 3alima MeaMaTUBHOM OTOBOPKMU).

3. B cnyyae ecam B TeyeHue 30 (TpMALATU) KaneHAAPHbIX AHEN C AaTbl HanpaBAEHMA NPETEH3UK
MWKPOPUHAHCOBOM oOpraHM3aumert nosaydatento ¢GpuHaHcoBol ycnyrn, 06A3aTenbcTBa, YKasaHHble B
npeteHsun, He OblAKM  [OMAKHBIM  06pa3soM  WCMOSIHEHbl NosyyYaTenem GUHAHCOBOM  ycayru,
MMKPOGUHAHCOBAA OpraHM3aums Brnpase 06paTUTLCA B Cy4 C COOTBETCTBYIOLWMUM TpeboBaHUEM.

lnaBa 6. OcyLecTBieHMe CaMOopPerynpyemMoin opraHnsaumnen
KOHTPO/1A 33 cobitoAeHNnEM YNeHaMM CaMoperyiMpyemoii
opraHusauumn TpebosaHuit CTaHaapTa

Cratba 23. T[lopsAAOK OCYWECTBAEHWA CaMOPEryJMpyemoi OpraHusaumen KOHTpoAs 3a
cobnofeHeM YaeHaMmn caMoperyanpyemoit opraHmsaumm TpebosaHuii CtaHgapTa



1. Camoperyavpyemasn opraHu3auma BnpaBe, B TOM YMCNe Ha OCHOBaHUW 0b6palleHuii opraHoB
Bnact, baHka Poccum nam nonyyateneit GUHaHCOBbIX YCAYT:

1) npoBoAWTb B OTHOWEHWUM MUKPOPUHAHCOBBLIX OpraHM3auMii MPOBEPKU HaAeXkKallero
npegocTaBAeHMsA MHPOPMaLMKN NoayYaTensim GUHAHCOBbIX YCAYT;

2) TpeboBaTb NpPeAOCTaBAEeHMA KONWIM OTBETOB Ha 0bpalLeHns noaydatesnei GUHAHCOBbIX YCAYT;

3) HanpaBAATb MHble 3anpocbl U TpeboBaHWs B agpec MMKPODMHAHCOBBLIX OpraHM3aumi
OTHOCUTENbHO cobntoaeHnss MMKPODUHAHCOBBLIMM  OpraHusaumMamm  TpeboBaHMI  HacToALWEero
CranpapTa;

4) NpoBOAUTL MEPOMNPUATUA MO KOHTPOJIIO, B XO4E€ KOTOPbIX CAMOPEryiMpyemoi opraHusaumen
OCYLLECTBAAIOTCA AEWCTBMA MO CO34aHMIO CUMTyauuu ONA COBEPLUEHMA CAENAKM B LENAX NPOBEPKM
cobnoaeHna MUKPOPUHAHCOBbIMM OpraHn3aumMamm TpeboBaHuii HacToAwero CtaHgapTa NpM OKasaHuu
bUHAHCOBbIX yCAYT.

2. BsauMmogeictBuMe MeXay CaMOpPeryiMpyemon opraHusaumerdr u  MUKPOPUHAHCOBLIMM
OpraHusaumMamMM, B TOM YMC/le NPU OCYLLECTBNEHUM CaMOpPEryanpyemoil opraHusaumein KoHTpons 3a
cobnlofeHNEeM YZIeHaMW CaMOpEeryanpyemoli opraHusaumeint TpebosaHuli HacTosAwero CTaHAapTa,
ocyuwiecTBnifeTcas Cc  yyetom TpeboBaHWi  Hactosiwero CraHZapTa, BHYTPEHHUX CTaHAAPTOB
CaMoperyimpyemoi opraHM3aLmm 1 3akoHoaatenbcTea Poccuiickon denepaumn.

naBa 7. 3aKkNt0unTENIbHbIE MOJIOXKEHUA
Cratba 24. BctynneHune CtaHgapTa B cuay

1. Hactoawmin CraHgapt npumeHsaetca ¢ 1 uona 2017 roga, ecam MHOWM CPOK He npeaycMoTpeH
HacTosLLEeN cTaTbeN.

2. MNyHKT 3 cTatby 10 1 nyHKT 1 cTatbn 13 HacToswero CtaHagapTa npumeHatoTca ¢ 1 oktabps 2017
roga.

3. NyHKTbI 3, 6 U 7 cTatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbn 16 HactoAawero CraHaapTa
npumeHsatoTca ¢ 1 aneapa 2018 roaa.

4. K rpa’KAaHCKO-NpaBOBbIM OTHOLWEHMAM, BO3HUKAKOWMM MeXay MUKPOPUHAHCOBOM
opraHusaumer u nonyyatenem ¢GUHAHCOBOM YCIyrM B CBA3M C  3aK/lOYEHMEM [OOroBopa O
npeaocTtassieHnn POS-MmUKpo3anma, NosoxKeHua ctatbM 9 M nyHKTa 2 ctatbm 10 HacTosiwero CtaHaapTa
npumeHsatoTca ¢ 1 aHBapa 2018 roaa.

5. Mpwu pacyeTe npeaesibHOro ypoBHA MiaTeXKecnocobHOCTN noaydvateneit GMHAHCOBLIX YCAYr ANns
uenei nyHkra 3 cratbk 10 HactoAwero CraHgapTa A0roBopbl NOTPEOUTENBCKOrO MUKPO3aima, CPOK
BO3BpaTa NOTPEOUTENBCKOrO MMKpPO3aMmMa Mo KOTOpbiM He npesbiwaeT 30 (TpuauaTn) KaneHaapHbIX
OHEN, Yy4UTbIBAOTCA C/ieyoWmnm 0bpasom:

1) 10 (gecsaTb) MMKPO3aliMOB B rog, - B OTHOLEHUN AOrOBOPOB NOTPEOUTENBCKOrO MUKPO3aima,
3aKIOYEHHbIX MeXay nonydatenem GUHAHCOBOM yCayrn U MUKPodMHAHCOBOW opraHunsaumei ¢ 1 uons
2017 ropa no 31 aekabps 2018 roaa.

2) 9 (neBATb) MMKPO3alMOB B rofl, - B OTHOLUEHUN [OrOBOPOB NOTPEBUTENbCKOrO MMKpPO3alima,
3aK/IOYEHHbIX MeXay noaydatenem @GpUHAHCOBOM ycayrm n MUKPOPUHAHCOBOM opraHM3aumen c 1
AHBapAa 2019 ropa.

6. Mpun pacyeTe MaAKCMMaNbHOrO YMCAa AOMNOJHUTENbHbIX COrfaWleHun K OoroBopy
nNoTpPebnUTeNbCKOro MMKPO3aima, NPU 3aKJAOYEHUWN KOTOPbIX YBENMUYMBAETCA CPOK BO3BPATa AEHEXHbIX



CPeACTB Mo TaKomy A0roBOpY, ANA Lenei nyHKTa 1 ctatbk 13 yunTbiBatOTCA Cneaytowmm obpasom:

1) 7 (cemb) AOMNONHUTENbHbLIX COFNALIEHUIA - B OTHOLIEHWM [AOrOBOPOB MNOTPEBUTENLCKOro
MUKPO3aiMma, 3aK/OUYEHHbIX Mexay nonydatenem ¢GUHAHCOBOM YyCAyrM U MMKPOdMHaHCOBOM
opraHusaumeii ¢ 1 nrons 2017 roga no 31 mapta 2018 roaa.

2) 6 (wecTb) AOMNONHMTENbHbIX COMNALIEHUIA - B OTHOLIEHMM [AOrOBOPOB NOTPEBUTENBCKOro
MWKPO3aiiMa, 3aK/OYEHHbIX MeXay noayyvatenem (GUHAHCOBOM YyCAyrM U MUKPOOUHAHCOBOM
opraHusauuen c 1 anpensa 2018 roga no 31 gekabpna 2018 roaa.

3) 5 (nATb) AOMNONHMWTE/IbHBLIX COTNALWEHUM - B OTHOLEHMM [AOrOBOPOB MNOTPEbUTENLCKOrO
MWKPO3aliMa, 3aK/NOYEHHbIX MeXay noayydatenem GUHAHCOBOW yCAyrM U MUKPOGUHAHCOBOM
opraHusaumen c 1 ansaps 2019 roga.

7. Hactoawmit CTaHOapT He NPUMEHAETCA K OTHOWEHWAM MUKPOGUHAHCOBbLIX OpraHuM3aumii ¢
nonydyatenaimm OUHAHCOBbLIX YCAYr, BO3SHUKWMM A0 BCTYM/IEHWA B CUAY MNOJMOXMEHMI HACTOALLEro
CTaHAapTa, peryanpyowmx COOTBETCTBYOWMNE OTHOLWEHMSA.

8. M3ameHeHus B HacToswwmin CTaHAAPT pa3pabaTtbiBalOTCA CAMOPEryaMpyeMbiMU OPraHU3aLMaMM,
HaMpas/AKTCA HA COr/IacOBaHME B KOMUTET MO CTaHAAPTaM M NogaexaT yTBepKaeHunio baHkom Poccum
B nopsagKe, ycTtaHoBneHHom @egepanbHbiIM 3akoHom oT 13 wutona 2015 roga N 223-93 "O
camoperyiMpyembix opraHusaumsx B chepe GMHAHCOBOrO pbiHKa".
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